T'PAMOTHBIN NOTPEBUTEJIb
XXVIII mexpernonaibHblii 3KOHOMUYeCKUI GecTHBAIL IKOJLHIKOB
«CUBUPUAJIA. HIAT B MEUTVY».

Buumanue! B Ka)KJIOM BOIIPOCE TOJIbKO OJWH HNPaBUJIbHBIN oTBeT!

1.

Jiopmuiia K. kynuiaa B uHTepHer-marasuHe «Tayw/ImHk» 4vailHMK ¢

NPOrpaMMHBIM ynpabjieHueM. CblH JlloAMH/IBI, He NPOYHTAB HMHCTPYKIMIO,

Ha4yaj MO0/1b30BaThCAd 4YaHHMKOM, HA)XKHMMasi KHONKH Hayraa. B pesyuabrare,

3asiBJICHHOE NPOU3BOAUTE]EM NPOrpaMMHpPOBaHHeE NMOJOIPeBa BOAbI B TeYeHHE

ABYX 4acOB Ha HY/KHYI0 TeMIlepaTypy mHepecTano padorarb. JlroaMuiaa Moxker

odpaTuThCs:

1) K npopaBIly MM H3TOTOBHUTENIO M IOTPeOOBATh 3aMEHHUTH YaHHHUK HA HOBBII;

2) K MPOIaBIly MM U3TOTOBHUTEIO U MOTPEOOBATh OTPEMOHTHUPOBATH YAWHHK 3a CUET
IPOJaBLA;

3) K IpOoAaBIly MM H3TOTOBUTEIIIO C JIIOOBIM TpeOOBaHHEM, IEPEUHCIICHHBIM BBIILIE;

4) 6 cepsucHblll yenmp u nompe6068ams OMpPEeMOHMUPOSANb YAUHUK 3d C80U CHem.

Mapuna 3akiawunia aoropop ¢ OOO Ilentp cBage6Holi Moabl «BeHepa» Ha
NMpoKaT cBafie0HOro MiIaThsi. B goromope, 3akiai0yaeMoM ¢ MOTPeOHTENSIMH HA
NMPOKAT CBageOHOr0 IUIaThs, «BeHepa» ycTaHOBWJIA, YTO NPH TOCPOIHOM
PACTOPIKEHNH JAHHOTO JOr0BOPA CO CTOPOHBI MOTPEOUTEsI MPeAyCMAaTPUBAETCS
wrpag B pazmepe 10% ot o6u1eii cymmbl 3aka3za. OqHaKO POACTBEHHUKH KeHUXA
pelIdid, 4YTO He OyIyT OpaTh NJjaThbe Ha MPOKAT, a Kymsit HoBoe. Ilpm
pacTop:keHun aoropopa ¢ MapuHbl moTpedoBa M OILIATHUTH WTPad, XoTs 10
cBaJe0HOr0 TOp:KecTBa emie neablii mecsin. Jlookna ju Mapuna 3amjaTuTh
mrpag?

1) na, 3aKOHOM IPETYyCMATPUBACTCS OTBETCTBEHHOCTH MOTPEOUTENS 32 PACTOPKEHHUS
JIOrOBOpa BO3ME3IHOTO OKa3aHHsl YCIIYT, T. K. HOTPEOUTEIb MOIKCA JOTOBOP, T.€.
COTJIACHIICS C JAHHBIM YCIIOBHEM;

2) [na, HO HEYCTOMKa He MOJKHA MPEBBIATh 3% OT CTOMMOCTH YCITYTH;

3) nompebumenv enpase pacmopeHyms 002060p 6 J0O0E 6peMs, B03MeCmus
UCNOTHUMENIO PaKMUYecKy NOHECEHHbIE UM PACXOO0bL,

4) HeT BEpHOTO OTBETA.

CaaBa gesan peMoHT B cBoeil komHarte. Ilociie peMoHTa ocrajuch ueJible,

3anevyaTaHHble PYJOHbI 000eB. Ci1aBa pemni o0paTuThCA B Mara3uH U BEPHYTh

000M, T.K. y Hero uMeercs 4eK, ¢ MOMEHTA NMOKYINKH NPOLLIO Bcero 3 Heaesu.

Moxket ju Cji1aBa BepHYTh 000M B Mara3uH M MOJIYYUTh AeHbIu?

1) mortpebutens BmpaBe OOMEHATH HEMPOJOBOJIBCTBEHHBIH TOBAp HAJICKAIIECTO
KadyecTBa HAa aHAJOTUYHBIA TOBAp, €CIIM YKa3aHHBIA TOBAp HE IOOMICI M0 (opMe,
rabaputaM, (acoHy, pacIBeTKE MM KOMIUICKTAllUH, COXPAHEH YEK, YIIaKOBKa,
TOBap He OBLT B yOTpeOICHNN;

2) wnem, Cnasa moz Ovl 6epHyms 060U, M.K. OHU AGIAIOMCI HERPOOOBOTLCIMEEHHbIM
moeapom Haoxedcauje2o Kadecmea 6 meveHue 14 Owetl, ne cuyumas OHs €20
NOKYNKU,

3) BO3BparT OCYLIECTBISICTCS HA YCMOTPEHHE TPO/IABIIA;
4) CnaBa MOKeT OOMEHSTh OCTaBIIKECsS 000U Ha APYroOi TOBAp B 3TOM MarasuHe.

Jliocss B. kynuia HoOBbIii MyxXoBHK. Uepe3 2 Mecsia Ha MyXOBHKe CJIOMAJIACh
MoJHMA. [Jomxen JmM MarasuH BepHyTh Jloce JeHbIH 32 NYXOBHMK, €CJIH
rapaHTHITHBII CPOK HA TOBAp ycTaHOBJeH 1 Mecsin?

1) mpoaaBsen oTBEYaeT 3a HEJOCTATKH TOBApa, KOTOPHIC BO3HUKIHM MOCIE HCTCUCHHS
TapaHTUITHOTO CPOKa, €CIIH MOTPEOUTEIH TOKaKET, YTO OHU BO3HHUKIIU 10 TIepeadn
TOBapa MOTPEOUTEIIO WK MO MPUIUHAM, BOSHUKIINM JI0 3TOTO MOMEHTa, IOATOMY
BO3BPAIATh JEHbI'M Mara3uH He JOIKEH;

2) moTpebuTENb BIpaBe MPEIbIBUTH IPOIABILY JII000€ U3 MPEIYCMOTPEHHBIX IT. 1 CT.
18 3akoHa TpeOoBaHMIA, €ClIM HEIOCTATKH TOBapa OOHAPYKECHBI B pa3yMHBIH CPOK,
HO B Mpefenax AByX JeT cO JHS Iepefaud HUX HOoTpeOuTento, ecnu Oonee
JUIUTENIbHBIE CPOKM HE YCTAHOBJIEHBI 3aKOHOM WM JOrOBOPOM, 3Ha4yuT, JIrocs
MOJKET TpeOOBaTh BO3BPAT JCHET 32 IyXOBHUK;

3) npooasey Oondicen 6epHymb OEHEICHbIE CPeOCmad, YIAAUeHHble 3d NYXOGUK, Npu
yenoguu, umo Jlocs 0okadicem, umo NONOMKA MOTHUU NPOUZOULLA NO NPUUUHAM,
BO3HUKUWLUM 00 NOKYNKU MO08Apd, Mm.K. C MOMEeHma NOKYNKU He npoulno 2 iem,

4) HeT BEpHOTO OTBETA.

bankomar cmmcan co cuyera HMBaHa cymMmy, HO He BbIAad JAeHbru. HBan.

OOpatuiicst B 0aHK ¢ MpeTeH3Hell, HO eMy NMPeIJI0KUIIM KIaTh OTBET B TeueHue

30-60 nueii. [IpaBoMepHo 11 Takoe peneHne DaHKa?

1) 6aunx o6sa3an paccmompems 3asenenue 6 coomeemcmeuu ¢ 1 padrcoancKum
xooexcom Poccutickoui ®@edepayuu (Oanee- 'K P®) 6 pazymuulii cpok u coobuums
0 HeM nompebumenio,;

2) T.K. CHCHHAIBHBIX CPOKOB PACCMOTPEHHUSI MPETEH3MI, KACAFOUIUXCS [ESITEIbHOCTH
KPEIUTHBIX OpTaHm3anuii 3aKOHOM HE HPEIyCMOTPEHO, TO OaHK WMEET IPaBo
CaMOCTOSITEIbHO YCTAaHABIIUBATh CPOKU PACCMOTPEHUS PETEH3UH;

3) Usau momken obpartuthes ¢ nperensuedl B 1B, T.K. OH KypUpyeT KOMMEPUYECKHE
0aHKH, VIS OTIPEAEICHUS TAaHHOTO CPOKa;

4) HeT BEpHOTO OTBETA.

6. 28.12.20r., mepea orbe3nom Ha HoBoroauue kanukyanl B ToabaTrTn, Makcum A.

KYIMWJI HOYTOYK, HO MOCKOJIbKY OYeHb TOPONWJICH, TO He CTAJ NPOBEPATH ero B

MarazuHe. BepuyBmucs 1oMoii, MakcuM o0HApPY:KHJI, YTO 3apsi/IHOE YCTPOHMCTBO

He paGoraer. B marasune, kyaa oH o0paTuiicsi ¢ Hepabo4uM HOYTOYKOM, CKa3aJIM,

4YTO Telepb eMy HY’KHO 00paliaTbCsl B cepBUC-LEHTP, T.K. ABYXHeAeJIbHbIH CPOK,

B TeYeHHe KOTOPOro MO:KHO OOMEHATHh TOBaP WJIM BEPHYTH JIeHbI'M, npomesa. Tak

JiM 310?

1) wMmarasuH mpaB, T.K. HOYTOYK SIBJISICTCS TEXHHYECKH CIIOKHBIM TOBapOM, TO €ro
MO>KHO TOJIBKO PEMOHTHPOBATH B CEPBUCHOM LIEHTPE;

2) Mmazazun Henpas, mM.K. 6 OMHOWEHUU MEXHUYECKU CIOICHO20 Mosapa
nompebumens 8 ciyuae OOHAPYICEHUsL 8 HeM HeOOCMAMKO8 6npage OMKA3aAmbCsl
OM UCHOTHEHUSI 002080PA KYRAU-NPOOAdCU U NOMpPebo8ams 8038pama YNIAuenHoOl



3a makou mogap cymmvl. Imu mpebosanus, 3aKoHa npedvAIAIOMCA NPOOAsyy
AUOO  YNOTHOMOUEHHOU OpeaHUu3ayuy Ui YNOTHOMOYEHHOMY UHOUBUOYATLHOMY
NpeonpUHUMAMenio no eblO0py NOKYNAmeus,;

3) MakcuM MOKET CIaTh HETOYK B PEMOHT B MarasuH;

4) MakcuM J0JDKEH MPOBECTH SKCIEPTU3Y U €CIIH ATO CYIIECTBEHHBINA HEJ0CTATOK, TO
€ro MpUMeT Ha3aJ POoAaBell.

Knasaus npuoOpesia X0J10AWIbHUK, 32 KOTOPBIi Obl1a yniiayeHa ero CTOMMOCTb-
23250 pyOJieil, 0qHAKO BBISICHHJIOCH, YTO MOMHMMO €aMoOro XxoJoawibHuka K.
NPHUILIOCH YIUIATHTD ellle CYMMY 3a CepTH(MKAT MPOrpaMMbl J0MOJHUTEILHOI0
cepBuca Ha 3 rona B cymme 1999 pyoseii. Mo:xker su K. TpeGoBaTh BepHYTH
AeHbI'H 32 3TOT cepTU(UKAT, NPU YCIOBUHU, YTO 3aBOJ-U3rOTOBUTEIb U TAK AaeT
rapaHTHIO HA ToBap?

1) Her, MarasuH BIpaBe NPUHATH 00A3aTENBCTBO B OTHOUICHHH HEJOCTATKOB TOBApA,

OOHAPY)KEHHBIX [0 HCTEUYCHHH TAPAHTHHHOIO CPOKa, YCTAHOBJICHHOTO
H3TOTOBHUTEIIEM ([IOTIOTHUTENBHOE 005I3aTEIBCTBO);
2) Oa, m.k. Ha OOROIHUMENbHbIE O00A3AMENbCEA NPOOABYQ, ONPeOCSTIOMCs

002080pOM MedicOy nompedbumenem u npooasyom, komopuiii K. ne saxmouana.

3) K. omnatmna cepTUduUKaT, 3HAYUT MO YMONYAHHIO COTIACHIACH C YCIOBHSAMH
MPOJIaBIia, 3HAYUT PEUYH O BO3BpATE JCHET ObITh HE MOXKET;

4) Bce OTBETHI BEPHBI.

CeerTyIaHA KYNMWJa B Maras’iHe TKaHb Ha KOCTIOM st cbiHa. Ho moma cwiH

CKa3all, YTO TKAHb He HpaBHUTCs emy N0 crpykrype. C. oGparniach B Mara3uH,

4y100bl O00MEHSITh TKaHb WJIM NOJYYHTh Ha3zajg JeHbru. IlpomaBen BepHYTH

JeHbI'H WJIM 00MeHSITh ToBap oTka3ajcs. Ilpas ju nmpoxaBen?

1) Her, T.K. He mpouuto 14 AHEH, COXpaHEHbI TOBAPHBIN BH/I U YCK;

2) C.MoxeT 00paTuThCS K IPON3BOIUTENIO TKAHH U OOMEHATH €€;

3) npoodasey npas, m.x. mraub npooaemcs Ha mempadxc u exooum & Ilepeuens
Henpoo060IbCMBEHHbIX TOBAPO8 HAOIEHCAUEe20 KAYeCmed, He NOONeHCAUWUX
6036pamy uiu OOMEHY HA QHALO2UYHBIL MO8ap Opy2020 pasmepad, @opmul,
eabapuma, Qacoua, pacyeemxu Ui KOMALEKMAYUY;

5) nposaserl pas, T.K. OH MOXKET CIeIaTh 0OMEH Ha CBOE YCMOTPEHHE.

Amnpapeii cnaa ¢gporoannapar B peMOHT B CEPBHCHbII LHEHTP, KOTOPbIH HAXOAUTCH
TaM Yy:Ke Mecsill, HO BYepa OH Y3HAJ, YTO MarasuH, IJle OH ero IOKynalg,
3akpsblicad. KTo Teneps Oyaer no/xeH 00MeHSITh annapar WM BepHYTh JeHbIH,
€CJIM PEMOHT He JacT pe3yJbTaToB?

1) A. BmpaBe mpembsBUTH TpeOOBaHWE 3aMEHBI Ha TOBAp 3TOM )K€ MapKH (3THX Ke
MOJIENH U (UIIK) apTUKYJIa), BO3MEILEHHs PacX0J0B Ha HCIPABIECHUE HEJOCTATKOB
MOTpeOUTENEM MM TPETEUM JINIIOM K M3TOTOBHUTEIIIO;

2) A. BmpaBe MpembsBUTH TpeOOBaHHME 3aMEHBI HA TOBAp ITOM YK€ MapKu (ITHUX Ke
MoOJieH U (WJIM) apTHKYJa), BOSMEIICHNUS PacXoJ0B Ha UCTIPABICHNE HEJOCTAaTKOB
MOTpeOUTENIeM HIIN TPETEUM JIMIIOM K HMIIOPTEPY;

3) A. BopaBe 06paTHTHCS K MPESKHEMY BIAJICIBILY 3aKPBIBIIETOCS Mara3uHa,

1)

2)

3)

4)

11.

2)

3)

4)

5)

12.

4)  eepuvt omeemvt 1 u 2.
10. «Mosi 3Hakomasi B3sijla KpeaiuT B Oanke. Mecsl Ha3al, U3 3arpaHuvIHOM
KOMAH/MPOBKH MO3BOHM/IA U NMONPOCH/IA OIJIATUTL €l ouepenaHoil miarex. B
0aHKk s cxoomua, JeHbIW BHecjJa. Tam 3anucanu MoOM [JaHHbBIe M HOMep
TesiepoHa. Celiuac oHa BpeMeHHO 0e3pa0oTHast M MJIATUTHL He MoxkeT. U OaHk
¢ YTpa 10 Bedepa Ha3BaHMBAaeT IO BCeM, HMEKINMMCHl y Hero, rejedoHam,
yrposkaer MHe, TpedyeT NOracHTb 3aJ0/LKeHHOCTb. Kak MoxkHO ¢ 3THM
ooporbesi? Beab f1 1axe mopy4nTesieM He SIBJISIOCHY.

JeiicTBusI 0aHKa MPaBOMEPHBI, T.K. OIUIATHB B3HOC 3@ 3HAKOMYIO, )KEHILUHA CTaJla ee
MIOPYYHUTETIEM;

neiicTBUsT O0aHKa HE NPAaBOMEPHBI B CIOKHUBIIEHCS CHTYyaIllH, PEKOMEHIyeTCS
00paTUTbCST B MNIaBHBIN Ooduc OaHKa C 3asBICHHUEM, C YKa3aHHEM TOro, 4TO HE
SIBJIAETECH 3AaEMILUKOM, IIOPYUUTENIEM 10 KPEOUTHOMY JOIOBOPY, 3aKIIOUEHHOMY C
Bameit 3makoMoit;

B CIydae TMpPOJOKEHHS 3BOHKOB C yrpo3aMH, HYXHO O0OpaTuUTbcs B
MIPaBOOXPAHUTEIbHBIE OPTraHbl C COOTBETCTBYIOUIMM 3asIBIICHHEM, C IPHIOKEHUEM
JIOKYMEHTOB, TIOATBEP K IAI0IIHE TOBOIBI;

6epHbl omeemvl 2 u 3.

JliopMuaa caaia B XMMYHCTKY KOMKAHYI0 KYPTKy. B mpomecce XHMYHMCTKH

KypTka JlIoAMHIBI MOJY4YHJIA NMOBPEXAEHMsl, 0 KOTOPLIX NMPH c/ave BellH B

YHCTKY OHA He Obli1a npeaynpeskaeHa. Kak Mo:xkHO pemtuths npodJemy?
00pamumsbCa 8 XUMYUCMKY ¢ mpebosanuem 6 3-OHesHbll CPOK 3ameHums Kypmky JI.
8ewbl0 AHAO2UYHO20 KAYeCcmad, d NPy OMCYMCmMEUuU 00HOPOOHOU el AHAN0SUUHOZ0
Kauecmea 603Mecmums O8YKDAMHYIO YeHY NO6PENCOEHHOU ey, a MaKdice pacxooul,
noHeceHHble nompedumenem Ha ycyay;
00paTnThCS B XUMYHCTKY C TpeOOBaHMEM B 3-THEBHBIH CPOK 3aMEHHUTh KypTKy Jl.
BCHIbIO aHAJIOTUYHOT'O0 Ka4Y€CTBa, a IMpPU OTCYTCTBUH OI[HOpOZ[HOfI BCIIM aHAJIOT'MYHOI'O
Ka4eCTBa BO3MECTUTHh CTOUMOCTbH IOBPEXXICHHON BEIlH, a TAKXKE PAcXO/bl, IOHECCHHBIE
MOTpeOUTENEM Ha YCIIyTY;
00paTHTBCS B XMMYHCTKY C TpeOoBaHHMEM B 3-IHEBHBI CPOK 3aMEHUTHh KypTKy JIL
BEIIBI0 AHAJIOTMYHOTO KAauecTBa, a MPH OTCYTCTBHM OJHOPOIHOM BEIIM aHAIOTHYHOTO
Ka4ecTBa BOBMECTHTh CTOMMOCTh TIOBPEKACHHON BEIIH, a TAK)KE PACXOAbI, TOHECCHHBIE
MOTpeOUTENEM Ha yCIIyTY;
TaK KaK HCIIOJIHUTEJIIb HE MOI' INPEABUIACTL BO3HUKHOBCHHE IOBPEKIACHHA, MOITOMY
JOJKEH BEPHYTh JIEHBIH 32 YCIIYTY, & CTOUMOCTb KypTKH BO3MEIIATh HE 00s13aH;
JIronMuia 1oMHKHA CHadasia IPOBECTH SKCIEPTH3Y, YTOOBI I0Ka3aTh BUHY XUMUYHCTKH H
TOJIBKO Yepe3 CyA TpeOoBaTh BO3MEIIECHUS yiiepoa.

B HosOpe npouwioro rona Beponnka npuodpesia Au3aiiHepCKy0 HOPKOBYIO 1Iy0y.
B sinBape NMposiBMJINCH HEOCTATKH, B CBSI3U ¢ 4eM, B. o0paTuiacs B Marasus c
TpeOGOBaHHEM BepPHYTh JeHbI'W. MarasuH corjacujcs y/JAOBJIETBOPUTH
TpeGoBaHus B. o0 Bo3BpaTe JeHEeXKHBIX cpeacTB. OgHaKko, HA MOMEHT
Y/IOBJIETBOPeHUSI TPeOOBaHMNii, CTOMMOCTh HOPKOBOI 1Iy0bI Bo3pociaa Ha 50 000



pyOaeii. BnpaBe qu Beponuka TpeGoBaTh BO3MelleHHS CYMMbI, Ha KOTOPYIO
YBEJHYMIACH eHA HOPKOBOIi IIy0bI B pe3y/ibTaTe H3MEeHEeHHs] PbIHOYHBIX IeH?

1) B. enpase mpebosamo 603MeWeHUs. PASHUYbL MENCOY YEHOU uLyObl, YCMAHOGLEHHOU

002060pOM, U YEHOU COOMBEMCMBYIOWe20 Mo8apa HA MOMEHM 8038PAMA UMY, eClu
0eno 0ouio 00 cyoa, Mo Ha MOMEHN BbIHECEHUSL CYOOM PEUUECHUSL.

2) TOJIBKO Cyd MOXET BBIHECTU TAKOC PCIICHNUEC U 00s13aTh BBIIJIATUTH pasHULly B IICHE,
3) MarasuH 0O0s3aH BBHIILIATUTH CTOMMOCTH HIy6I)I, a TO 4YTO OHa BBIPOCJIAa B LEHE Ha

50 000 pyOueii, He HaKIaaBIBACT HA TPOJABIIA JTOMOJHUTEILHBIX 00S3aTEIbCTB, T.K.
MOKYIIATeJb 3TH ICHBIH HE IUIATHII IPH MTOKYIIKE;

4) MarasdH MOXET BBIIUIATUTH CTOMMOCTH I1yObI, U cymmy 50 000 py6reii, eciu umeer

TaKyI0 BO3BMOKHOCTbD,

5) HET BEPHOTO OTBETA.

13.1Ipu crpaxoBanuu OCAI'O (o0s3aTebHOE CTPaxOBaHHEe ABTOIPAMKIAHCKOM

1)

2)

3)

4)

orBercTBeHHOCTH) B Pocl'ocbe3cTpaxe CBeTiiany BBIHYAWIM 3aKJIIOYUTH J0TOBOP
CTPAaXOBaHHUSI OT HECYACTHOrO CJy4Yasl, NMOCKOJbKY B NPOTHBHOM CJy4dae He
3aKJII0YAJIH C Hell 10roBop. 3aKOHHO TaHHOE YCJIOBHE U UTO JeJIaTh?

cTpaxoBaHue xu3Hu CBeTJIaHE HE MOMEIIAeT, BeAb JOTOBOP OHA Cama 3aKIFOYWIia, H
0TKAa3aThCs HE MOXKET;

OCAI'O u nuynoe cmpaxosanue HCUHU AGIAIOMCA CAMOCTOAMENbHBIMU YCIIY2AMU U HE
gblmexarom 00Ha u3z opyeou, ciedosamenvro, Ceemaana modxcem oopamumscs 6 oguc
PocBescmpaxa u omkazamvcs om yYCiyeu CmMpaxo8anusi HCU3HU, KAK HABA3AHHOU el
He000pOCOBECMHBIM COMPYOHUKOM, 4 MAK#Ce NOIYYUMb YWIAYEHHble 34 MY YCAYey
cpeocmsa;

CTpaxOBaHWE JKM3HU WM 370POBbsl SIBISIETCSl JOOPOBOJNBHBIM JUIsi TPaXIaH, HO
CTaHOBHTCS 00513aTEIILHBIM JJIs1 BOAUTENICH, TI03TOMY CTpaxoBaHus (pupmMa mpasa;

T.K. CTPaXxOBAHUE JKU3HU WJIH 3[0POBbS SIBISETCS JOOPOBONBHBIM, TO CBETIaHa MOXKET
OTKa3aThCsl OT HABSA3aHHOIO €H [O0roBopa, HO CyMMa, KOTOpas ed [OJDKHA ObITh
BO3BpallleHa, YMEHBIIUTCA Ha Mepuo, korjaa CeeTiaHa Obljia 3aCTpaxOBaHHOM.

14.Coodbs B anTeke mpruodpesia 1OPOrocTOSIIIMIT KpeM JIJIsl JIMIA U3BECTHOI TOProBoii

1)

Mapku. B undopmanuu, nmpuiaraeMoil K KpeMmy, ObLI0 yKa3aHO, 4YTO KpeM
SIBJISIETCS TMIIOAJIJICPIEHHBIM M NOAXOJAUT Il BCeX THNOB Koxku. OnHako, nmocie
HaHeceHUsl KpeMa Ha JiMuo, y E. HavyaJicsi HeBBIHOCMMBIIA 3yl M Ha JIM1e NOSIBUJINCH
KpacHple mnATHAa. B anrTeke el coo00IIMJIM, YTO KpeM JOPOrOCTOSINIUE ©
KOCMeTHYecKasi NPOAYKIHUS M JIEKAPCTBA BO3BpPaTry M o0MeHy He momJjexar. Kak
Codbs MOKeT OCTYNUTH B CJI0KUBLIEHCS cuTyauumn?

Codbsi MOXKET OOpaTHUTBhCS K TMPOJABIy C TpeOOBaHHEM O3HAKOMHUTHh €€ C TOBapHO-
COTPOBOJIMTEIBHON  JOKYMEHTAallMeli Ha TOBap, CcoJepXkaimeil cBeJeHus o0
00s3aTeIbHOM ~ TOJTBEPXKACHUU  COOTBETCTBUSA  (CBEIECHUS O  JEKIapaiuu, o

COOTBETCTBHH, B TOM YHCJIE €€ PETUCTPAlUMOHHBIA HOMED, CPOK €€ IEeHCTBHA,
HAaVMEHOBAHUE JIMIA, MPUHSIBINETO JICKIAPAIHI0, U OpraH, €e 3aperuCTPHPOBABILIUIL).
OTH OKYMEHTHl JOJDKHBI OBITH 3aBEPEHBI MOANUCHIO W IEYATHIO IOCTABIIMKA WK
MPOJIaBIa C YKa3aHUEM ero MecTa HaxOXJeHus (aapeca) u TenedoHa;

2)

3)

5)

15.

1)

2)

3)

16.

1)

2)

Enena wMoxer oOpaTuThcs K MOpOJaBly M T.K. KpPeM B JIAHHOM Cliydae
HEeHA/IJIeXKAIIEro KauecTBa U 0TKa3aThCsl OT UCIIOIHEHHUS JIOr0BOpa KyIUIH-TIPOIAXKH
¥ IOTpeOOBaTh BO3BpaTa YILIAYCHHOH 3a TOBap CYMMEI,

sepHvl omeemul 1 u 2;

Co(bst MOXKET MPEABSIBUTH NIPETEH3UU TOJIBKO HU3TOTOBUTEIO.

HET BEPHOTO OTBETA.

Cembsi KpyriioBbix npuo6pesia orpoMHbIii HOBBII TejieBu30p 3a 115 Thicsau
pyO.aeii. Uepe3 nBa aHsi TejieBU30p mepectal padorarb. KpyriioB npuexan B
MAarasuH M NoTpedoBaJl 3a0paTh TeJIeBU30P U BepPHYTH emy AeHbru. IIpoxasen
3asiBHJI, YTO TeJEeBH30P — 3TO CJIO0KHBII TOBap, BO3BPAT JieHer He MOJIOJKeH, H
NpelIOKHI cIaTh B peMOHT. KpyrioBbl He 3axoTeJlm PeMOHTHPOBATH
TeJeBU30P CTOMMOCTBHIO 00Jiee €TAa ThHICAY - BAPYr OH CHOBA CJOMAaeTcs, a
rapaHTUHHHBIA CPOK yiKe 3aKOHYMTCSI K TOMY BPeMEHH M UM MpPHUAeTCs YiKe 3a
CBOM JeHbI'u peMoHTHpoBaTh. Kak mnocrynuts KpyrioBbiM B JaHHOI
curyanuu?

T.K. C MOMEHTA TIOKYIIKH TOBapa He Mpouuio 15 gHeii co JHs 3aKII0UEHHs JOrOBOpa
KYIUTH-TIpoaku KpyTiIoBEI MOTYT HammcaTh MPETEH3MIO 10 HETOCTaTKaM TOBapa U
npenbsaBuTh [IpomaBiy TpeGoBaHHE O BO3BpaTe yIJIau€HHOW 3a TOBAp CYMMBI, a
[Iponaser 06s13aH ero yAoBIETBOPUTh B TeueHHe 10 IHEH co MHS TpeabsBICHHUS
JAHHOTO TPEOOBAHMUS;

B COOTBETCTBMHM ¢ M. 5 cT. 18 3akona, IlpomaBern 00s3aH NpPHHATH TOBAp
HEHa/Iexaniero kadectsa y KpyrioBa u B ciiyyae HEOOXOAMMOCTH MPOBECTH
MPOBEPKyY ero kadectra. [loTpeduTens BpaBe y4acTBOBAaTh B TAKOH IIPOBEPKE;
KpyrmoB moxer B ciydae oOTKaza JOOPOBOJBHOTO YHOBJIETBOPCHUS CBOHMX
TpeOOBaHMI OOPAaTUTHCS B CYII;

8ce omeenivl 6epHbl.

Mapusi CepreeBHa yCTAaHOBUJIa B CBOeii KBapTHpe IUINOHNPOBAHHBIE ABEPH €
rapantueii 12 mecsineB. Uepes 1Ba Mecsilia HA HUX OTKJIEHJICA MeCTAMHU LIIIOH.
00 3rom M.C. m3Bectuna ¢upmy «Ham/lom», koropasi mnpoaana u
YCTAHOBMJIA JIBEPH, a TaKiKe IMpPeJIOKHIA 3aMEeHUTH CBOM JBepH Ha 0oJiee
KA4YeCTBCHHbIC JBEPH H3 LEJAbHOH NOpPoAbl KaJu(oOpHUIiCKOH cocHbl. B
¢pupme «Ham/lom» ckazanm, 4To KpomMe pa3HULbI cTouMocTH ABepeii, M.C.
J0JIKHA 3aIJIATUTH U 32 UX ycTaHoBKYy. M.C. IJIaTMTh ABAXKIbI 32 YCTAHOBKY
oTka3biBaercs. Ko npas?

npaBa ¢upma «Ham/lom», T.K. ycayra yCTaHOBKH JBEpeil OKa3aHa KadueCTBEHHO,
ciepoBarensHo, M.C. MMeeT NpeTeH3HI0 TOIbKO K KauyecTBY JABEpeH, a ux e
COTJIaCHBI 3aMCHHUTH;

npasa M.C., m.x. 08epu npooamvi ¢ YCMAaHo8Koll, Mo O0JHCHbL ObIMb U 3AMEHEHbL C
YCMAHOBKOU, 6 cayuae camocmosmenvHol ycmanosku oOeepei M.C. enpage
nompebogamv ~ 803MewjeHUss NOHECEeHHbIX eli  pacxo0o8 NO  YCMPAHEHUI0
HedoCmamxKo8 6bINOIHEHHOU pabOmMbl CGOUMU CUNAMU UTU MPEMbUMU TUYAMU, 8
moMm uucie uepes cyo;
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18.
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3) ¢dupma momkHa OeCrIaTHO JAOCTABUTHh W 3aMEHUTH aBepu, a Mapus CepreeBHa,
00s13aHa cama pemIaTh BOIPOC ¢ UX YCTaHOBKOM;
4) M.C. umeert mpaBo NprOOPECTH HOBBIE IBEPH M UX YCTAHOBKY CO CKHIKON 50%.

Jlepa II. kynuiaa uudponoii doroannmapar B MarazumHe «JJabaopaao». Yepes
Helea0 (oToanmapar cjoMaljics, H OHa 0TJaja ero B peMoHT. Doroammapar
BEpPHYJIM NOYTH 4yepe3 Mecsll, TAK KaK CBOero macrepa mo goroannmaparam y
Marazuna Her. Uepe3 Henmesa0 (oroammapar onsTh NepecTaj BKJIWYaThes. B
Mmarasuse JI. cka3ajM, 4TO BepHYTh AeHbI'M WJH OOMEHSTH TOBAp HeJb3sl, TaK
KaK cjoMaJjiach 0arapesi, a 6aTapess OTHOCHUTCH K KOMILIEKTYIOIIMM TOBapa U Ha
Hee rapaHTus He pacnpocTpansiercs. [Ipas iu npoaasen?

1) mnpopaBen He mpas, T.K. TapaHTHs KayecTBa TOBapa PaclpoCTpaHseTCs W Ha BCe
COCTaBJISIIOIIME €r0 4acTH (KOMIUICKTYIOIIME W3JENnsl), IPH 3TOM TrapaHTHHHBINA
CPOK Ha KOMIUICKTYIONIHE U3AeHs (B JTaHHOM cirydae Oatapesi) HCUUCIISIETCS B TOM
e MOPSIKE, YTO U TapaHTUHHBIN CPOK, yCTaHOBIICHHBIH Ha ((poToamnmapar);

2) TpojaBell He TpaB, B CBSA3M C TEM, YTO B TEUYEHHE TIaPAHTHUHHOIO CpPOKa B
(doToanmapare BTOPOH pa3 BBISIBIICS HEIOCTATOK, YTO SIBJISIETCS CYIIECTBEHHBIM
HEJOCTaTKOM, TO B CHJIy MoJiokeHWH 1.1 c1.18 3akoHa moTpeOHTENh BIIpaBe
notpeboBaTh OT MPOJABILIA 3aMEHBI TOBapa UM BO3BpaTa JACHET;

3) mnpojasell 00s13aH MPOBECTH SKCIEPTU3Y JUIs BHISICHEHHS MPUYUH BOSHUKHOBEHUS
HEIOCTAaTKOB 32 CBOW CUET M IPH JKEIAHUU IMOTPEOUTENS, COOOUIUTh €My MECTO U
BpeMsI ee TIPOBEICHUS;

4) gce omeembi GepHbi.

Cembst HukonaeBpbIX npuodpesia aBToMO0M/Ib, KOTOPbI HAXOAUTCH HA FTapaHTHH
B TeyeHne 12 mecsneB. B TedyeHue Tpex MecsiieB NPOU3ONLIA IOJIOMKA,
aBTOMOOWJIb OTAAJIN B peMOHT. Uepe3 Mecsil| MAIIMHY BePHYJIH, HO MOCJIEe IEPBOH
MO0e3IKH BBISICHWIOCH, 4TO0 aedext He ycrpanen. Ilorom wucropusi cHoBa
NMOBTOPHJIACH, TeNlEPh HET HUKAKOIl YBePEHHOCTH, YTO aBTOMOOHUIb Oy/IeT €3UTh
HOpPMAJIBLHO - MozkeT i HukonaeB TpedoBaTh BO3BpaT aeHer?

1)  Huxonaeé énpase omrxazamsCs Om NOKYNKU U3-3d HEBO3ZMOICHOCIU UCTONb308AHUS
moeapa 6 meueHue Kaxcoo2o 200a 2apanmuiino20 cpoka 6 CO8OKYnHocmu boiee
yeM mpuoyams OHell 8credcmeue HeOOHOKPAMHO20 YCMPAHEHUS €20 PA3IUUHbIX
HeOOCmamKos,

2) Hukonaes BrpaBe moTpeOOBATh TOJBKO 3aMEHbBI aBTOMOOMJISI Ha TAaKOM JKe;

3) HuxkomaeB MokeT TpeGOBaThH BO3BpaTa JCHET, €CU JOKaXKET, YTO B aBTOMOOMIIE
CYIIECTBCHHBIN HETOCTATOK;

4) HuxonaeB MOXET MpUOOpecTH Apyroil aBTOMOOHIL cO CKUAKOH 50% y maHHOrO
IPOJIABIIA.

AHHA B MOIaPOK HA [eHb POKAeHUS KYNHJIa MaJIoJeTHEMY ChIHUIIKE BeJIOCUIies,
a OH HAYaJl CKpPHUIeTh, 3TO UCIYTa0 pefeHKa. A. 0TBe3J1a BeJOCHIIe] B Mara3uH,
0/THAKO TAM €€ YBEPWJIM, YTO HA BeJIOCUIIE] HET rapaHTHH, a ellle YTO BO3BpaTy U
o0MeHy N0J00HAsA TeXHMKA He noaJIeskuT. Kak MoxkeT noctynurhb A.?

1) AmnHa He MOXKeT OOMEHATh BEJIOCHIIEH, T.K. HA HEr0 HE YCTAHOBJICH TapaHTHHHBII
CPOK;

2) cKkpun He SIBISETCS HeAOCTaTkoM, a B cootBerctBum ¢ 1. 10 Tlepeuns
HETPOJOBOJILCTBEHHBIX TOBAapOB HAIUICKAIIETO KadyecTBa, HE MOIJICKAIIUX
BO3BpaTy WM 0OMEHY Ha aHAJIOTUYHBIA TOBap APYruX pasMepa, GopMmsbl, rabapura,
(acoHa, paciBETKH WIH KOMILICKTAIIUH, MOTOBEIOTOBAPHI HAJICIKAIIETO KA4eCTBa
(K KOTOPBIM OTHOCHUTCS BEJIOCUTIENT), 0OMEHY M BO3BPATy HE MOJICKAT;

3)  CKpHI MOXET O3Ha4aTh, YTO BEIOCHIIEA IMPUOOpeTeH ¢ aedeKToM, ModITOMYy AHHA
MOXET, TPEAbIBUTh JH0O0e TpeOoBanue cT. 18 3akona PD «O 3ammre mpas
noTpeduTeNeii», T.K. He MPOIILIO 2X JIET ¢ MOMEHTA MOKYIIKH TOBapa;

4)  Auna moowcem, npedvssums nioboe mpebosanue cm. 18 3axona P® «O sawume
npag nompebumeneily, eciu O0Kadicem, UmMo 6el0CUned umeem HeOOCMAmKU,
KOMopble 803HUKIU 00 nepedadu eil, m.e. npogedem 3KCHepmu3sy, m.K. ¢ MOMeHma
NOKYNKU He NPOULIO O8YX Jiei.

20.Janmnaa ¢ ApyroM OILUIATHJIM B TYPKOMNaHUHM noe3nKy B Tanaana, mo npuesny um

OB TNpeIoCcTaB/ieH TOCTUHMYHBLIA HOMeEpP, B KOTOPOM OKAa3ajuchb MYPaBbU H
orpomMHble TapakaHbl. MypaBbu ObLIH Be3/le: Ha cToJie, B Kady, ceiide u Ha
KpoBatu. [py3bsi COCTAaBMJIM NPETEH3UI0 U NMOTPe0OBATU 3aMEHHTH HOMEpP, HO
aIMHUHUCTPATOP OTKA3aJICAd OT MOANMUCAHUS TPETEH3MH M OT 3aMeHbI HOMepa M
OTNpPaBUJI B HOMep YOOpIIML, KOTOpble 00padoTajii HOMEpP BOHIOYUMH
pearenTamMu M yaajauiauck. [lociae 3 yacoB MypaBbH NOSIBUWIMCH onsATh. JlaHuia c
JAPyroM 3a0pOHHUPOBAJIM HOMEP 3a CBOU J€HBIM B JPYroM OTejie U NMPOKUBATU 6
aueii u3 10 3a cBon Aenbru. KBurtanuum o6 onsiare B HaJau4uu. MoOryT JiM TYPUCTHI
BBICTABUTH IPETEH3HI0 TYpPONepaTopy M 1oTpedoBaTh OIJIATHI T'OCTHMHHULbI,
KOTOPYI0 BBIHYKJI€Hbl ObLIM CHUMATH M3-32 AHTHCAHUTAPHOIO COCTOSIHHA
NPeAoCTABJIEHHOI0 EPBOr0 HOMEPA U 0TKA3a ero 3aMeHUTh?
1) Hanuna moscem npedvssums npemensuio o6 oniame omens 6 mevenue 20 Oueil
nocne eosspawenus u3 Taunamda, m.K. YCIOBUA  NPOICUSBAHUS  AGNAIOMCS
CYWeCmBeHHbIMU NPU 3aKTI0UeHUU 002080PA U MYPUCH UMeem NPAo HA 8O3Meujenue
YOLIMKO8 U KOMHEHCAyulo MOPAIbHO20 6pedd 6 Clyude HeGbINOJHEeHUs. YCA06Ul
002080pa 0 peanusayuyu MmypucmcKo2o npooyKma myponepamopom uiu mypazeHmom,
2) Jlammma mor Obl MOTpeOOBaTH KOMIICHCALIMM, €CJIM OBl AJIMHHUCTPATOpP OTEIIS
noJnucal NpeTeH3uIo;
3) Manuna wmen Obl MPaBO Ha KOMIICHCAIIMIO, €CIA Obl MOCTABHJ B H3BECTHOCTh
MIPEJICTABUTEIS TypOIIepaTropa, y KoToporo OblT MPpHOOPETEH TYP;
4) Her BEpHOTrO OTBETA.

21.Mama KynuJja CyMKYy M3 Ko:k3aMmeHuteJsi. Ene B Marasuse ooparuja BHUMaHue

HAa CHJbHBIH 3alax, HO INPOJAaBell YBEPHJA, YTO OH BbLIBETPUTCH IPH HOCKE.

OnHako y:KacHbIH 3aIIaX COXPAHHWJICS, HECMOTPS HA NPOBETPUBAHHE U HOCKY Ha

yaune. B MarazuHe o0MeHSITb CYMKY Ha JPYIyI0 OTKa3ajauch, T.K. OHA Yyixe He

HOBasl, CO JHs NMOKYNKkH npouuio 16 gueii. IIpas 1u marasun?

1) wmarasuH mpas, T.K. CO JAHS MOKYIKH mpouuio Oosiee 14 mnHeil, ToBap Obul B
yIoTpeOIeHuH;
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HaJIMYHUEC 3a11axa HE ABJIACTCA HCAOCTATKOM, [TIOOTOMY Marasvii Mpas,

Haaudue 3anaxa 6 KOJfCZdﬂaHmepeﬁHOM uz0enul A611emcs HedoCmamKoM moeapa,
noIMomy mazca3un He npaes,

MarasvH mnpas, T.K. HOTpe6I/ITeJ'IL JAOJDKCH MPOBECTU IKCHIEPTU3Y U NOKA3aTh, UYTO
HaJIMJHe 3aIaxa He CBSI3aHO C HOCKOH CYMKH.

Jpact IlerpoBHY Kynuja O€H30MHJIYy, MOJIL30BAJICH Mecsll, MOTOM OHA
3arioxaa. Jpact IlerpoBuy BepHya NWJIy B Mara3ud, TaM o00ellajH
orpemoHTHpoBaTh. Ilpomuo aBa mecsaua, Jpact IleTpoBHY NO3BOHWI B
MarasuH, OTBEeTWIH, YTO MUy ciaejaanu. Korga Jpacrt IlerpoBuy npuies 3a
NUJI0H, TO Mara3uH BbICTaBUJI c4deT: 450 pyOJiell 3a nuarHoctuky, 600 - 3a
paborty, 335 - 3a 3amuactu. KT0 10/KeH OMIaTUTH pacxoibl?

€CJId TPUYMHOM HEBO3MOXXHOCTH WCIOJBb30BaTh MWy SBHINCH HEIOCTATKU
(mampumep, KOHCTPYKTHBHOTO WJIHM IIPOM3BOACTBEHHOTO XapakTepa), BO3HHUKIIUE
IO Tepemadyd ToBapa IIOKYMAaTelIio, TO TMpoxaBel o00s3aH  YAOBIETBOPUTH
IpeabsBIeHHOE TpeOoBaHME MOTpeOuTENnss 00 YCTpaHEHHM HEJOCTATKOB
6e3Bo3Me31HO, Mo3TOMy OpacT IleTpoBuu MoXkeT NOTpeOOBaTH IOBTOPHOTO
MIPOBENEHHS IKCIIEPTU3BI C €r0 YUaCTUEM;

€CIIM IKCIEepTU3a MOKa3a BHHY HOTPEOUTENS M3-3a HENPaBWIBHOHN IKCILTyaTallluu
Opact [leTpoBuY JODKEH OIUIATUTH CYET U OCTIOPUTH €0 B Cy1e0HOM MOPSIKE;
Opact [leTpoBHY MOXKET HE OIIAYMBATEH CUET, T.K. Mara3uH HE U3BECTHII €TI0 O TOM,
9TO peMOHT OyJIeT JenaTh 3a c4eT HOKYyTaTeNs, MPomnIo Ooree 45 nHEH u Mara3uH
JIOJDKEH 3a 15 mHeilt HeycToliky B pasmepe 1% B 1eHb OT CTOMMOCTH TOBapa;

6ce 0meenvl 6EpHb.

Aptem CepreeBud npuodpesa B Mara3uHe UrpoBy1o koHcoJb 3a 20 700 py6. B
TeYeHUe TapaHTHUHHOrO0 CPoOKa OHa cJioMajach (IepecTaja BKJINYATHCH).
Aptem CepreeBud 0o0paTujicsi B Mara3uH ¢ TpeOGOBaHHEM BEPHYTH /IEeHbIH.
Tam cka3zajim, 4To ee MOryT TOJBKO MOMEHSATh, 0()OPMHUIN HA KOMIIBIOTEpe
JOKYMEHTbI ¢ UCNOJb30BAHMEM MACMOPTHBIX JaHHBIX Aprema CepreeBuua, a
MOTOM MONMPOCHJIM A0MJIATUTH elie 500 py6. nmo npuyuHe TOro, YTO € TEX MOP
TOBAap MOA0POKAJI - IPABOMEPHO JIM 3TO TpeGoBaHUe NpoAaBLa?

TpeOoBaHHE MPaBOMEPHO, MPOJABEIl MOIIeNl Ha YCTYNKY IOKYIaTeNlto, T.K. MO
HCTCUCHUW 15 paHed HYKHO oOpamathCsi B CEPBUCHBIM IIGHTP M Jeiarh
rapaHTUHHBIA PEMOHT;

TpeOoBaHME MpoJaBIa HE MPABOMEPHO, MPOJABEI] HE MOXET BEPHYTH JCHBIH
MOKYTIATEII0 ¥ OOMEHSATH TOBap, T.K. IT0 HCTCUCHUH 15 IHEH Hy)KHO 00pariaThscs B
CEpBUCHBIN LIEHTP U JIeNaTh FapaHTUHHBIN PEMOHT;

mpebosanue o doniame HeNnpasoOMepHo, m.K. NpU 3amene mogapa Ha mogap dmoti
Jice mapku (Imux e mooenu u (Uiu) apmuxyia) nepepacuem yewvbl mosapa He
npPOU3800UMCSL;

MIpH 3aMeHe TOBapa HEHAJUIeKAIIEro KauecTBa Ha TAKOW JK€ TOBAp 3TOH K€ MapKu
(Mozenu, apTHKyia) B cilydae, €clii IIeHa TOBapa BBIpOCIa, MOTPEOUTENb JOKEH
JOIJIATUTh Pa3HULY B LIEHAX.

24,

NuauBuayanbsHblii npexnpuHuMarenb HMpuHa AmnartoibeBHa B.
B35JIa KpeAUT B KOMMEpPYeCKOM OaHke «XBAaTUT BCeM» Ha
pacuupenue cBoero OmzHeca. OTHomeHuss Upuna u 0aHka OyayTt
PeryJiupoBaThCsi:

1) 3akonom P® «O 3amute npas moTpedUTENEii»;

2) 3akonoM O mpeANpPUHUMATEIILCKON e TEIBHOCTH.
3) 3akonoM O GaHkax U 6AHKOBCKOM J€ATEIIbHOCTH.
4) I'pasicoanckum kooekcom P®.

5) Bcemu nepednciieHHBIMU 3aKOHAMH.

25.

1)
2)
3)

4)
5)

Huxkoaaii FO. 3axa3aJ yepe3 MoOn/JIbHOe npujioxkenne SIHaeKke Takcu
MallMHy AJsi BcTpeuM Japyra B ajpomnopty r. HoBocuOupcka.
Mamuny mnpenocraBui OO0 «Ty-Ty». Ilo pgopore pomoi
aBTOMOOMWJIb cjoMaiics, W Hukojgaw ¢ JApyroMm MNpUHILIOCH
noTparuth eme 40 MUHYT B OKMJAHWUM APYrod mamud. MoJiogoit
YyeJIOBEK MOKeT 00paTUTHCA C MpeTeH3ueii:

BOJMTEIIO TAKCH, T.K. OH JJOJKEH CIEAUTD 32 COCTOSIHUEM aBTOMOOUIIS;

00O «Ty-Ty», T. K. OHO SBISI€TCS OPTaHU3ALUEN IEPEBO3UNKOM;

Anoexc — maxcu, m.K. OH ABIAEMCSA aA2pe2amopom U Hecem

0meencmeeHHOCMb 3a KA4ecmeo yCiuy2;

BEpHBI OTBET 2 U 3.

BCE OTBETHI BEPHBI



