Ionoxenne o koHkypce «MapKeTHHI-MHKC»
Opranuszaropbl koHKypcea: KoambixkoBa Hatanes Biiagumuposna
«IloTpebuTesb Bceraa mpap» - 3TO JO3YHI' IUBAJIM30BaHHOIO NpeANpUHUMATEII.

Ilesb KOHKYpca - IPOBEpKa 3HAHUH IKOJbHUKAMU OCHOB IOTPEOUTENBCKUX 3HAHUN 1
MPaBUJI TOPTrOBIHM U ApP.; OLIEHKA HMCCIEIOBaTEIbCKOM NS TENHHOCTH M MPaKTUYECKUX
HaBBIKOB.

Y4yacTHHKH KOHKYpCa: Bce XKeJlarollne.

Peructpanusi yaacTHUKOB COCTOHUTCS 26 (heBpais npu 3ae3fe.
Bce Bompocekl 1Mo KOHKYpPCY MOXHO 3a1aTh Ha KOHCYJIBTAallUM, KOTOPYIO IPOBOJIST

4JIeHbI oprkomuteTa 26 gespads ¢15-30 no 16-00

Konkypec cocTouT H3 0TO0POYHOro Typa, BTOPOro 3rana H punaJa.

1. OT6opounslii Typ cocroutcs 26 ¢espans ¢ 16-30 no 17-30 B cTo/10BOI.

YuacTHukaM  OyayT  IOpeIioXKeHbl  TECTOBblE  3aJaHus [0  OCHOBaM
norpedurenbekux 3HaHui (3akoH PD «O 3amute npaB norpedureneit», 3akon PO «O
peknamey, [IpaBuna Toprosnu, IIpaBuna 661TOBOro 00CIyKUBaHUS HACEIEHUSA
1 Jp.) U IpeANpHHUMATEIbCTBY.

Ilepspie 20 yvacTHukOB, HaOpaBlIMe HauOOJblIee KOIUYECTBO OaloB IIO
TECTaM, CTAaHOBATCS y4acTHUKaMH (uHaIbHOrO Typa «Mapketunr-mukcey. Crnenyromiue
S yyacTHuKOB, He BhllIeAIHe B (PHHAJI, [IOJYYalOT BO3MOXKHOCTh IPUHATH y4acTUe B
(prHaJIBHOM UIpe B KaUueCTBE XKIOPH, OLIEHHBAIOLIETO OTBETHI KOMAH/IBI OOJIEeBbIIIKOB.

C <¢uHanucTaMu NOPOBOAATCS JIOTOJHHUTENbHAS KOHCYJIBTALUS WIEHAMH
oprkomutera 27.02. ¢ 18-30 go 19-30. YuacTHUKH OOBEIUHSIOTCS B KOMAHJIBI IO
YeThIpe 4YeJOBeKa CilydailHeIM 00pa3oM, U 3HAKOMATCS C YCIOBHSAMH IIPOBEICHUS
(punaJa.

2. Ounan «MapkeTuHr-muke» cocrourcs 28 d¢eBpaas ¢ 20-00 xo 21-30 B
boabmom 3ajie, rie KoMaHAaM IPEICTOUT BBHINOJIHUTH TBOPYECKHE 3aaHUS,
IPUMEHUTh 3HAHHE 3aKOHOJATeNbCTBA IO 3alllUTe IpaB MOTpeduTenel Ha
IIpaKTHUKeE.

Bcee, xTo He BbIIeN B pUHAI, MOTYT IPUHUMATh y4acThe B KOHKypcax JUIsl 3pUTeIeH.

HOGGI{I/ITGJ’II/I KOHKYpCa OIPEACIIAIOTCA 110 UTOTaM BTOPOTO 3TaIa u Q)HHaJIa.



duHaa KOHKYPpCa «MaplceTm{r -MHKC»

1. PazmuHka:

1)B TeyeHne 1 MHHYTBI yJyacTHHKaM He0OXOJUMO HamuMcaTh KaK MOXKHO Oolblue
TEPMHUHOB, CBSI3aHHBIX C PEKJIaMOH, TOProBieW, NpaBaMu MOTpeduTened mnpu
OKa3aHUM yCIYT.

2) Yepe3z wmuHyTy: 3amanue ydactHukam: CocrtaBbTe HEOONBINON paccka3 o
NPUKIIOYEHUSX IOCETUTENs] KUHOTeaTpa, MEUYTAOLIEro IIONacTh Ha HM3BECTHBIN
KUHO(ECTHBallb, WCIONb3Yys 3alldCaHHble BaMH TEPMMHBI KakK KIIOYEBBIE CIIOBA,
KOTOpBle HEOOXOOUMO BBIIENUTh B TEKCTe MapkepoM. Bpemsi Ha BblnmoJiHeHHe
pabdoThl 5 MHHYT.

2. «lOpugnyeckasi KOHCyJAbTAUMs». YUYaCTHUKAM IpeJIararoTcsi OTPBIBKH W3
MYJIbT(OUIBMOB, CIOKETHl KOTOPBIX BO3MOXHO CBSI3aHBI C IpaBaMH IOTPeOHTEs.
Komangam Heo6XoauMo B TeueHHe 2X MUHYT AaTh OTBET:

1) Perynupyetcs nu ata cutyaunus 3akoHoM o 31111, kakoil 3aKOHOAATENIbHbIHI
aKT peryJlupyeT JaHHYIO CUTYaLUIO

2) HapyllEeH JIA 3aKOH,

3) KaK MOXXHO pPEelIUTh IIPodIeMy.

OLIeHOYHBIH JIUCT KIOPH.
®unHana KoHKypca « MapKeTHUHT - MUKC

[Ipencenarens xtopu: Kanemoxk 3.A.

YreHsl KIOpHU:

1, 2, 3.
KOHKYpC Kpurepuu orieHok 1 2 3 4 5
PaszMunuka 3HaHHe TEPMHUHOJIOTHU
110 5 GaslIoB 3a NOTPeOUTENHCKOro Mpasa
KayKIbIi KpUTEpHii VYMeHHE NPUMEHATH Ha

NpPaKTUKE 3HaHHE
3aKOHO/IAaTeIbCTBA
['pamoTHOCTB
(hopMyJIHPOBOK
OpuruHanbHOCTh
IOpuanyeckas 3HaHUe 3aKOHO/IATENIbCTBA

KOHch]bTalll/lﬂ
110 5 6aoB 3a
Ka)KJIbIH CHOXKET

YMeHue NpuMeHsATh 3HaHUST
3aKOHOJaTeIbCTBA HA
NpaKkTUKe
OpuruHanbHOCTh
I'pamoTHOCTHE MOTAYM
MaTepuaa
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TPAMOTHBIM MOTPEBUTEJIb

XXI « CHBHPHAJIA. LIAT B ME9TY ».
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ropoj

Hlxona KJIacc

YUYUTENb

Buumanue!
B kaxaom Bonpoce TOJbKO OJHH
NpaBHJIbLHBIH OTBET.

[* RN RR=- N RV RIE SN RO R S R

TPAMOTHBIN ITIOTPEBUTEJIb
XXI «CHBHPHAJA. LIAI' B MEYTY».
®.1.0.

ropoJ

IIIxomna KJ1acc
YUUTETD

Buumanmue!
B kaxaom Bompoce TOJAbKO OAMH
IPaBHJIbHBIH OTBET.
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I'PAMOTHBIN IIOTPEBUTEJ L

XXI mexcpezuonanvusiii Ikonomudeckuil hecmusans wikonvnurkoe «CHEHPHAJA.

HIAI’ BMEYTY».

Baumanue! B Kak/10M BOMPOCE TONBKO OJIMH [TPABUJILHBIN OTBET!

1.

Haranea H. xynmaa B untepHer-marasuse «TexHo» waiinuk ¢

nporpaMmMubiM ynpasjennem. Cpin Haraabn, He NpoYnTaB HHCTPYKIHIO,

Havajl NoJib30BaThCA YaHHMKOM, HAXKMMasi KHONKH Hayraa. B pesyabrtare,

3asiBJICHHOE NPOM3BOJMTE/IEM NPOrpaMMHPOBAaHHE MOAOrpeBa BOALI B

Tedenne 30 MHHYT Ha HYKHYI0 TeMIepaTypy nepecrajo padorats. Hatanbs

MOKeT 00paTHThCA:

1) X npoaaBIly MJIM M3rOTOBUTEINIO M NOTPeOOBATH 3aMEHHUTH YalHHUK Ha HOBBII;

2) K NpojaBlly WM M3TOTOBUTENIO M MOTPeOOBaThH OTPEMOHTHPOBATH YAWHHUK 3a
CYET MPOJABLIA;

3) K mpojaBlly WJIM M3rOTOBUTENIO C JIOOBIM TpeOOBaHHMEM, IEPEYMCIEHHBIM
BBILIIE;

4) 6 cepsucnviil yenmp u nompe6GOGAMbL OMPEMOHMUPOBAMb YAUHUK 3 CEOl
cuem.

Mapuna 3axmounna gorosop ¢ OOO Ilentp cBaxeGHoii Moabl «Benepa» na
NpoKaT ¢BafeOHoro njiares. B qorosope, 3akimouaeMom ¢ noTpedHTEASIMH HA
npokaTt csagefHOro miarbsi, «BeHepa» ycTaHOBHIA, YTO NPH JAOCPOYHOM
PACTOP:KEHHH  JaHHOIO  J0roBopa co CTOPOHBbI norpedouTeNIst
npexycmarpusaercs mtpad B pasmepe 10% ot obmeit cymmbl 3aka3a.
Onnako poACTBEHHHMKH KEHHXa PeINHJH, 4TO He OyayT Oparh naathe Ha
npoxkar, a KynaT Hosoe. Ilpm pacrop:xennn pgoroopa ¢ Mapuubl
noTpedoBa/IH OIUIATHTL WTPad, XOTs A0 CBAJEOHOr0 TOP:KECTBA elie Heablii
mecsn. Jloxkna im Mapuna 3amiatuts mrpad?

1) nma, 3akoHOM TpefycMATpPUBaeTCs OTBETCTBEHHOCTH MOTpebuTens 3a
pacTOp)KEHHsA JOrOBOpa BO3ME3JHOIO OKa3aHWsl YCIyr, T. K. MOTpPeOHTENh
MOJIIUCAJ JIOTOBOP, T.€. COMIACKIICS C JAHHBIM YCIIOBHEM;

2) Jna, HO HeyCTOMKa He IOJDKHA MPEeBbILIATh 3% OT CTOMMOCTH YCITyTH;

3) nompebumenv enpase pacmopenyme 0020680p 6 n0Hoe 6pems, 603MECmUs
UCNONHUMENIO YaKmuiecKu noHeceHHvle UM Pacxoobl;

4) Her BepHOro OTBeTA.

Hpuna ¢ noapyroii ornpasuiuck B ornyck B I'pennio. B crommocts Typa
BOLLIO NPOXKHBaHHE B 3X 3Be30YHOM OTesie, Nepejer, Tpaucdep a0
FOCTHHMIbI, NHTAHHE, YCJayrm oTeabHoro ruga. Ilo nmpuesny ma mecro,
AEBYIIKHM BbLISCHHIH, YTO HX He MOIYT IOCEJIMTh B OIVIAYeHHBIH 0TeIb H3-32
OTCYTCTBHS CBOOOAHBIX MeECT, HO IepeceJMThCS B Hero Oyaer BO3MOMKHO
yrpom ciaeayromero ausi. Hous uMmnpeacrosiio npoectu B 0oJiee aemeBom
orejie. JlanHas cuTyuus:

6.

1) He perymupyercs 3aKOHOM 0 3alL|Te NPaB MOTpeGUTENEH;

2)  Hpuna moocem obpamumbcs 6 mypgupmy u nompetosame 6epryms pasnuyy 6
onname 3a Cymku aubo oKazamo Opy2ue YCayeu 8 Kauecmee KOMNeHCayuu;,

3) 1.k Mpuna 3akio4ana J0oropop B TypGpUpPMOii, a He ¢ OTeNeM, TO U MPeTeH3HH
OHa MPEAbABIIATL MOKET TOJIBKO TYpdHUpPME M0cIIe BO3BPALUEHUS JOMON;

4) Hpuna He BnpaBe MpeabiBIATb TpeOOBaHMs KOMy- JiMOO, T.K.
0053aTeNbCTBA HCIIOTHEHBI. _

CnaBa nenan pemoHT B cBoeii komHarte. [locje peMOHTAa OCTAIHCH HeJbie,

3anevarannbie pyJonnl oboes. CiaBa pemny o0paTuThbC B Marasul

BEPHYTH 000H, T.K. y HEro HMeeTcsa4eK, ¢ MOMEHTA HOKYIKH MPOULIO0 BCero 3

Heaend. Moxer siu CiiaBa BepHyTh 000H B Mara3us d HOJIYyYUThb AeHbIH?

1) norpebutens BripaBe 0OMEHSTH HEMPOJOBOIBCTBEHHBIA TOBAp HaUIEKAIIETO
KayecTBa Ha aHAJIOTMYHBIA TOBAp, €C/IHM yKa3aHHbIM TOBap He IMOJOLIEN IO
¢opme, raGapuram, ¢acoHy, pacuBeTke WKW KOMIUIEKTALMH, COXPAHEH 4Yek,
yTaKoOBKa, TOBAap He ObLI B ynoTpebieHuu;

2) nem, Cnagéa moz 6bl 6epHymvobouU, m.K. OHU AGIAIOMCI HENPOOOEONbCINEEHHBIM
mosapom naonedcawe2o xavecmea ¢ mevenue 14 ouetl, ne cuumasn OHA €20
HOKYNKU,

3) BO3BpaT OCYLIECTBISETCSA HA YCMOTPEHHE MPO/IABLIA;

4) Cnapa MoeT 0OMEHATH OCTaBLIMECS 000K Ha APYrol TOBAp B 9TOM MarasuHe.

BCEC

Jlrocs B. menaBHo Kynmia HOBbI myxoBuk. Yepes mecsim HA NyXOBHKe
ciaomanacs Moauus. JloJoken im MarasuH BepHyTh Jloce JeHbIH 32 NYXOBHK,
€CJIH rapaHTHAHbIH CPOK HA TOBap (HM HAa YeKe, HW HA OUPKAX M3Je/usA) He
ycTaHoBJjeH?

1) mpopmaBenn oTBeyaeT 3a HEJOCTATKM TOBapa, Ha KOTOPBI HE yCTAHOBJIEH
rapaHTHHHBIA CPOK, €CIM NOTPeOUTENb JOKDKET, YTO OHH BOZHUKIU J10
nepeiayd TOBapa MOTPEOUTENI0 WIM MO MPHYMHAM, BO3ZHHUKIIUM [0 3TOrO
MOMEHTA, MO3TOMY BO3BpAlaTh JCHbIH Mara3uH He JOJLKEH;

2) notpeGureb BIpaBe NPeAbIBUTD MPOAABLYY JIFO00E U3 MPELYCMOTPEHHBIX T1. 1
cr. 18 3akona TpeboBaHMii, €C/TM HEIOCTATKU TOBapa OOHAPYKEHbI B pa3yMHbIH
CpOK, HO B TIpe/ie€ax ABYX JIET CO JHS Nepesad UX norpedurento, eciau 6osee
JUTMTENbHBIE CPOKM HE YCTAHOBJIEHBI 3aKOHOM WJIM AOTOBOPOM, 3HA4MT, JIrocs
MOXET TpeOOBaTh BO3BPAT JEHET 32 IyXOBHK;

3) npooasey Oondicen eeprymo Oemnedcnvie cpedcmea, YNIauenHvlie 3d NYXOGUK,
npu ycnosuu, umo Jliocs Ookadicem, 4mo NOIOMKA MOIHUU MPOUIOULIA NO
NPUYUHAM, 603HUKULUM OO0 NOKYIKU MOBAPaA;

4) Her BEpHOTrO OTBETA.

bankomar cnmcan co cuera MBama cymmy, HO He Bbiaaj JaeHbru. MBam.

obpaTuiicaB 0aHK ¢ mpeTeH3Hei, eMy NPELIOKUIN KIATh OTBET B TEUeHHE

30-60 queii. [IpaBomepHo Ju Takoe pemenne 6anka?



1) banx obasan paccmompemv 3asnsienue ¢ coomeemcmeuu ¢ I pajcoanckum
kooexcom Poccuiickoit Pedepayuu (Oanee- I'K P®) ¢ pazymuwlii cpox u
coobwums 0 Hem nompebumenio;

2) TXK. CHEUMAIBHBIX CPOKOB  pAacCMOTPEHMs NPETEH3WH,  KaCaloLMXCs
JCATENbHOCTH KPEAMTHBIX OpraHu3aliii 3aKkOHOM He MpeayCMOTPEHO, TO GaHK
HMEeT MpaBO  CAMOCTOSATEIbHO  YCTaHABIMBATH CPOKM  PAaCCMOTPEHHs
MPETEH3UM;

3) HMBan pomxen obOpatutbes ¢ mperensued B L[5, T.k.
KOMMepyecKHe OaHKH, JUIs ONpe/iesieH s JaHHOrO CPOKa;

4) HeT BEpHOro OTBeTA.

OH KypHUpyeT

7. 28.12.2013r., mepen orne3nom Ha HoBorogmuwe kanumkyasl B ToabsTTh,

Makcam A. Kynni HeTOYK, HO NOCKOJBLKY O4YeHb TOPOIMJICH, TO He CTai

NpPOBEPATH €ro B mMarasune. BepnyBmucek nomoii, Makcum o0HApYKHJI, 9TO

3apsiiHOe YCTPOiicTBO He paboraer. B marasune, Kyaa om oGparmics c

HepalouuM HeTOYKOM, CKA3aJH,9TO Teleph €My HYXKHO o0pamaTbcsi B

CePBHC-UEHTP, T.K. JABYXHeJIeJbHbIH CPOK, B TedyeHHE KOTOPOro MOKHO

00MEeHsITh TOBAP HJIM BEePHYTH AeHbIH, npomes. Tak au 310?

1) Marasun mpas, T.K. HeTOYK SBIISIETCS TEXHHYECKH CJIOKHBIM TOBAPOM, TO €I'0
MOKHO TOJIBKO PEMOHTHPOBAThH B CEPBUCHOM LIEHTPE;

2) Mmazazun muenpas, M.K. 6 OMHOWICHUU MEXHUYECKU CIONCHO20 MO6apa
nompebumens 6 ciyuae obHapyJiceHUs 6 HeM HeOOCMAMKOE 6npase
OMKA3AMbCSL OM  UCNONHEHUS 002080pa KYNIU-NPOOAdICU U Nompeboeams
6036pama YniaueHHou 3a makoi moeap cymmul.Omu mpebosanus, 3axona

aubo

NpeovABNIAIOMCA  NPOOABYy YROIHOMOYEHHOU  Op2AHU3AYUU  UIU
YNOIHOMOYEHHOMY — UHOUBUOYAIbHOMY — NPEONPUHUMAMENIO  nO  GblOOpY
noxkynames;

3) Makcum MoXeT caaTh HeTOYK B PEMOHT B Marasus;
4) MakcuM JIOJDKEH TMPOBECTH 3IKCIEPTH3Y M €CJIM  3TO
HEJIOCTATOK, TO €ro MPUMET Ha3a MpOoAaBell.

CYLLIECTBEHHbIM

Knasausi npuoOpesa Xo/I0OAHJIBHHK, 32 KOTOPHIiObLIA yIJjlaueHa ero

cTouMOCTb- 23250 pyo6Jieii, 0JHAKO BBLISICHHJIOCh, YTO NOMHMO CAMOIO

xomommibuuka K. mpumiocke ynaaTuTe eme cymmy 3a  ceprudHKAT

NporpaMMbl JONOJIHHTEJIbHOTO cepBHca Ha 3 roga B cymme 1999 pyoGueii.

Mosxer aim K. TpeGoBaTh BepHYTh Je€HbIH 32 3TOT CepTHPUKAT, NIPH YCIOBHH,

YTO 32BOA-H3rOTOBHTE/bL U TAK 2T rapaHTHIO HA ToBap?

1) Her, marasuH BrpaBe NpPUHATH 00S3aTENBCTBO B OTHOUIEHMH HENOCTATKOB
TOBapa, OOHAPYKEHHBIX 110 MCTEUEHHH IapaHTHHHOIO CPOKa, YCTAHOBIEHHOIO
U3rOTOBUTENIEM (IONOIHUTENIEHOE 00A3aTEILCTBO;

2) Oa, m.x. na OonomnumenvbHvie O00A3AMENLCMEA NPOOAGYA, ONPeOeNAIOMC
002060pom medicoy nompebumenem u npooasyom, komopeiii K. ne saxmouana.

3) K. onatuna cepTudukar, 3HaUMT MO YMOJIYAHMIO COTJIACHIIACH C YCIOBHAMM
NPO/IaBL@, 3HAYUT PEUM O BO3BpATE JIeHET OBbITh HE MOXKET;

9

10.

11.

D
2)

3)

4)

4) BCe OTBETHI BEpHbI.

Ceperyiana Kynnia B mMarasuHe TKaHbHA KOCTIOM st china. Ho goma cwin

cKasaj, 4YT0 TKaHb He HpaBHTcA emy mo crpykrype. C. oGparuaach B

marasuH, 4To0b1 00MeHsITh TKaHb WM NOJY4YHTh Ha3an aenbru. Ilpoaasen

BEPHYTH AeHLI'H HJIH 00MeHsATh ToBap oTkazaics. [Ipas nu npoxasen?»

1) mer, T.K. He npouno 14 AHEH, COXpaHEeHBI TOBAPHBIN BUJI U YEK;

2) C. moxeT 0OpaTUTBLCS K MPOU3BOJUTEITIO TKAHH U OOMEHSTH €€;

3) nmpooasey npas, m.x. mkane npooaemcs nHa mempagic u 6xooum 6 Ilepevens
HeNnpoOOBOILCMEEHHBIX MOBAPOE HAONEHCAUE20 KAUCCMEd, He NOONeHCAUJUX
6036pany uiu 0OMeHy Ha aHANO2UYHBIN Mosap Opy2o2o pasmepd, (opmsl,
2abapuma, pacona, pacysemxku uiu KOMIICKMAYUY;

4) mpopnasen npas, T.K. OH MOXET cJieJiaTh OOMEH Ha CBOE YCMOTpPEHHME.

Amnjpeii caan ¢GoroannmapaT B PeMOHT B CEPBHCHBIH LEHTP, KOTOPbIii

HAXOJUTCH TaM Yy:Ke Mecsill, HO BUYepa OH Y3HAJl, YTO MarasuH, IJile OH ero

noxkynaj, 3akpbuics. Kro Temeps Oyaer Ao/nkeH OOMEHATH anmmapar MM

BEPHYTD JICHBI'H, €CJIH PEMOHT He AACT Pe3yJIbTATOB?

1) A. BnpaBe npeabsaBUTh TpeOOBaHHE 3aMEHbI HA TOBAp 3TOM K€ MapKu (ITHX kKe
Mozend W (MiIM) apTHKyJia), BO3MEILICHHMs pacXOJOB Ha HCIPaBJIEHUE
HEZIOCTATKOB NOTPEOUTENEM WM TPETHUM JIMIIOM K U3rOTOBHUTEIIIO;

2) A. BnpaBse npeabsABUTH TpeOOBaHUE 3aMEHBI HA TOBAP HTOM XKe MapKH (9THX JKe
Moziend W (MnM) apTHKyJia), BO3MELIEHHs pacXOJOB Ha MHCIpaBJIeHHE
HEJIOCTATKOB NOTPEOUTENIEM WU TPETHHM JIMLIOM K HMIIOPTEpY;

3) A. BnpaBe oOpaTUTBLCS K MPEXKHEMY BJIA/IEJIbIly 3aKPBIBIIErOCS Mara3uHa;

4) eepmnvr omeemut 1 u 2.

«Mosi 3HaKOMas B3fia KpeIHT B Oanke. Mecsin Ha3al, M3 3arpaHUYHOI
KOMaHIHPOBKH NO3BOHKJIA M NONPOCHJA OIVIATHTH €l ouepeaHoii miarex. B
06aHK # cxogmiaa, AeHbrH BHecjJa. Tam 3ammcaium MoOHM JaHHbIE H HOMeEp
Teseona. Celiuac ona BpeMeHHo Oe3paboTHasi H JIATHTHL He MoxeT. U Gank
€ yTpa 10 Bevyepa HAa3BaHHBAET 10 BCeM, HMEKLIHMCH Y Hero, tejedonam,
yrpoxaer mHe, Tpefyer moracuth 3aqo/uKeHHOCTb. Kak MoxHO ¢ 3THM
Ooporbcesi? Bennb 51 1azke nopy4uHnTe/ieM He ABJISIOCHY.

nercTBus GaHKa MPaBOMEpPHbI, T.K. OIUIATHB B3HOC 3@ 3HAKOMYIO, JKEHIHMHA

CTajla ee [IOpy4HUTENeM;

neicTBus OGaHKa He NpPaBOMEPHBLB CIOKHBLICHCS CHTYAllUH, PEKOMEHYETCS

o0paTuThCs B TIaBHBIH oduc OGaHKa ¢ 3asBIEHHMEM, C YKA3aHHEM TOTO, YTO HE

ABJISIETECH 3aEMILUKOM, IIOPYUYHUTENEM IO KPEUTHOMY JOrOBOPY, 3aKIIOUEHHOMY

¢ Baieit 3Hakomoi;

B Cllydae TMpOAODKEHHs 3BOHKOB C YIrpO3aMH, HYXXHO OOpaTuThes B

MMpaBOOXPAaHHUTECIIbHbLIC OpraHbl C COOTBCTCTBYIOLIUM 3asiaBJICHUEM, C

MPUJIOKEHUEM JIOKYMEHTOB, MOATBEPIKAAIOIINE TOBOIbI;

eeprvl omeemwt 2 u 3.



12. JIroamuaa cpana B XMMYHCTKY KOKAHYK KYpTKy. B mpomecce XumumceTkm

1)

2)

3)

4)

KypTka JlroAMuIbl MOTy4HIa NOBPEKIEHIs, 0 KOTOPBIX NPH CAa4e BelH B
YHCTKY OHA He ObLIa mpeaynpesieHa.
ucnonanumenv 003ai 6 3-OHeHbIl CPOK 3ameHums Kypmxy JI. 6eyvlo anano2uunozo
Kauecmea, a npu OmMCYmMCmeuu OOHOPOOHOU Gewyu  AHWIO2UYHO20 Kayecmed
803MeCmume  OGYKPAMHYIO YeHy HOGPEediCOeHHOU Gewy, d Mmakdxice pacxoowl,
nonecenHnvle nompebumenem Ha ycuyey;
MCIIOJIHUTENb 00543aH B 3-THEBHBIH CPOK 3aMEHHUTH KYpTKY JI. BELIbIO aHAIOTMYHOrO
Ka4yecTBa, a IMpd OTCYTCTBUM OJHOPOAHOM BEIM AHAJOTMYHOIO KayecTBa
BO3MECTHTb CTOMMOCThH IOBPEXIEHHON BELH, a TAKXKE pacXoJbl, MOHECEHHBIE
norpeduTesneM Ha yCIyry;
UCTIOJIHETEJIb He MOT MPE/IBUIETh BO3HUKHOBEHHE MOBPEXKIACHHS, TIO3TOMY JOJDKEH
BEPHYTH J€HBI'H 32 YCIIYTy, a CTOUMOCTb KYPTKH BO3MeIaTh He 00s3aH;
JI. ob6s3aHa MpOBECTH 3KCMEpTH3y, YTOOBI JOKA3aTh BUHY XHMUHCTKH M TOJBKO
4epes cy TpeGoBaTh BO3MEILEeHH s yuiepoa.

13. B nosnGpe npouuioro rona AmkeJnKa npuodpesa IKCKININBHYI0 HOPKOBYIO

D A

wy0y. B nexaGpe nposiBHINCH HEJOCTATKH, B CBSI3HM ¢ 4eM, A ofpaTmiach B
Marasud ¢ Tpe0oOBaHHeM BepHYTb JeHbIH. Marazum corjacujcs
YAOBJIETBOPUTL TpeOoBaHHs A. 0 BO3BpaTe AeHEKHbIX cpeacTs. Onnako, Ha
MOMEHT Y/IOBJIETBOPEHHSI TPeOOBAHMIi, CTONMOCTE HOPKOBOI IIy0ObI BO3pocia
Ha S0 000 pyG.eii. BnpaBe am A. TpeGoBaTh BO3MeIIEHHMs CYyMMBbI, HA
KOTOpPYI0 YBEJIMYHJIAch [EeHA HOPKOBOH Imy0bl B pe3yjbTare H3MeHEHHS
PHIHOYHBIX HeH?

enpase  mpebosamv  GOIMEWjeHUs,  pAZHUYLL  MedCOy  YeHnou  utyowl,
YCMAHOBNIEHHOU 002060pPOM, U YEHOU COOMEEMCMBYIOUe20 Mmoeapa Ha MOMEHM
6036pama uiu, eciu 0eno OOuLno 00 CyOa,mo HA MOMEHM GbIHECEeHUs CYOOM
peutenus.

2) TOJNBKO Cy/l MOXKET BBIHECTH TaKoe pelieHHe W 00s3aTh BHIILUIATUTH PAasHUILY B

LIEHE;

3) marasuH 00s3aH BBIIUIATHTE CTOMMOCTB LIyObl, 2 TO YTO OHA BBIPOC/IA B LIEHE Ha

50 000 pyOGneii, He HakIaJbIBaeT Ha MPOJABLA AONOJHUTEIBHBIX 00A3aTEbCTB,
T.K. IIOKYTaTeJIb 3TH ACHbIH HE IUIATHI [P MOKYTIKE;

4) HeT BepHOTo OTBeTA.
14.Ilpn crpaxoanun OCAT'O (o0s3aTe/bHOE CTPAXOBAHHE ABTOrPAXKIAHCKOI

orBercTBeHHOCTH) B Pocl'ocbescTpaxe Mpuny BoIHYARIN 3aKIIOYATH A0TOBOP
CTPAXOBAHHUS OT HECYACTHOIO CJIy4asi, OCKOJbKY B HPOTHBHOM CJiy4yae He
3aKRJII0YAJIH ¢ Hell 10roBop. 3aKOHHO JaHHOE YCJIOBHE H 4TO JeJaTh?

1) crpaxoBanue xu3Hu MpHHe He momerlnaer, BeJb JOrOBOP OHA caMa 3aKJIIOUMIA,H

OTKa3aTbCA HEC MOXKET,

2) OCAI'O u nuunoe cmpaxosanue JCUZHU AGIAIOMCI CAMOCMOAMENbHBIMU YCY2aMU U

He evlmeKaiom 0OHa u3 Opy20H, ciedosamenvro, Hpuna moocem obpamumvcs 6
oguc Pocl'ocbescmpaxa u omxazamecsi om yciyeu Cmpaxoéanusl JICU3HU, KAK

3)

4)

HABA3AHHOU e Hed0OpOCoGeCmHbIM
yniavenuvie 3a ony yciyey cpeocmed,
CTpaxOBaHWE KU3HM WM 3J0POBbs SBISETCS NOOPOBOJILHBIM NSl TPAXAAH, HO
CTaHOBHUTCA 00A3aTeNbHBIM /UT BOJUTENEH, O3TOMY CTpaxoBaHus GpupMa rpasa;
T.K. CTPaXOBaHME JKU3HHU WM 3[0POBBs ABISETCS JOOPOBONIbHBIM, TO MpHHa MOXeT
OTKa3aTbCA OT HABA3aHHOIO € J0roBopa, HO CyMMa KOTOpas eil JoJnkHa OBITh
BO3BpallleHa yMEHBUIMTCS Ha NIepUo, korjaa MpuHa curranack 3acTpaXxOBaHHOM.

compy()HumM, a makaice  nojyduind

15.Enena B marasmHe npuoOpejia JOpOrocTOSIIMi KpeM ISl JdAUA M3BECTHOM

D

TOproBoii Mapku. B uadopmanuu, npujaraemoii kK Kkpemy, ObLIO YKa3aHO, UYTO
KpeM SBJIfleTcs THNOAJJIEPreHHbIM H NOIXOAHT JUISi BCeX THIIOB KOMXKH.
Onanako, nocjie HAaHeceHHsl KpeMa Ha JHNO, Yy E. Haya/icst HeBBIHOCHMBII 3y U
Ha JIMIe NOSBMJIMCH KpacHble nsTHAa. B marazmme eii coo0mmiam, 4To Kpem

aoporocrossmuii ¥ napdroMepHo-KOCMeTHYeCKAs] NPOAYKIHS BO3BPATY H

oomeny He mnomnexur. Kaxk Ejena MokeT NOCTYnNHTL B CJOKHBIIEHCS

curyanuu?

Enena moxxer oOpatutbesi kK nmpoaaBily ¢ TpeOGOBaHHEM O3HAKOMHTBH €€ C TOBapHO-

COMPOBOJUTENBHON JOKYMEHTallMel Ha ToBap, coJepXkaled cBeaeHus o0

0043aTeNbHOM TMOATBEPKACHUH COOTBETCTBUS (CBEACHHS O [CKIapaldd, O

COOTBETCTBMM, B TOM 4HCIE €€ PErMCTPALMOHHBIH HOMEp, CpPOK ee JIeHCTBHS,

HalMEHOBaHUE JMLa, NPUHSABLIErO  JICKJIApaLHMIO, M OpraH, ee

3aperuCTPUPOBABIIHNI). DTH JOKYMEHTBI [OJDKHBI OBITh 3aBEpPEeHbI TMOMAMUCHIO H

1eYaThiO MOCTABIIMKA WIM NMPOAABIIA C YKa3aHHUEM ero MecTa HaxOoXIeHHs (aapeca)

u tenedona;

2) Enena moxer oOpaTHTbCS K TpOJaBIly M T.K. KPeM B [JaHHOM Cliydae
HEHAUIeKALEr0 KayecTBa M OTKAa3aThCs OT MCIIOJNHEHMs IOroBopa KyIUIH-
MPOAAXKH U MOTPeOOBATh BO3BPATA YIUIAYSHHOM 3a TOBApP CYMMBI;

3) eepnvi omeemut 1 u 2;

4) Het BEpPHOro OTBETA.

16. Cembn KpyrioBbix mnpuoGpesa orpoMHbIii HOBBIA TeneBu3op 3a 115
ThicAY pyOJeii. Yepe3 aBa AHs TeseBH30p mepectan padorars. Kyprios
npHexajJl B Maras’uH u norpe6oBaJi 3a06paTh TeJIeBH30pP H BEPHYTh eMy
nenpru. Ilpoaasen 3asiBHJI, 9YTO TeleBH30pP — JTO CJOXKHBIH TOBap,
BO3BPAT JeHer He MOJI0MKeH, H NPeAI0XKMJI c1aTh B peMoHT. KpyrjioBsl He
3aX0TeJJM PEMOHTHPOBATH TEJCBH30pP CTOHMOCTBIO §oJjiee €Ta ThICAY -
BJPYT OH CHOBA CJIOMAaETCH, 4 FAPAHTHIHBIH CPOK yKe 3aKOHYHUTCH K TOMY
BpeMeHH H HM NpHAETCSl y:Ke 32 CBOHM AeHbIH peMOHTHpoBaTh. Kak
nocrynute KpyrinossimM B 1anHo# cuTyanuu?

1) T.K. ¢ MOMEHTa MOKYIKH TOBapa He NpouUIo 15 JHel co AHA 3aKIIOYEHHS
JOroBopa KyIuld-npofakd KpyriaoBel MOryT Hamucarb MPETEH3HIO 10
HeJocTaTKaM ToBapa M npenbsButh IlpomaBuy TpeOoBaHMe O BoO3Bparte
yIUIlayeHHOW 3a ToBap cymMbl, a IlpomaBery o0s3aH ero yaoBIETBOPUTH B
Teuenue 10 qHel co HA npeabABICHUs JaHHOTO TPeOOBaHMS;



18.

2) B cooTBeTcTBMM ¢ m. 5 cr. 18 3akona, [lpomaBen obs3aH npuHATH TOBap
HeHayiexkamero kadecrsa y Kpyriosa v B ciiydae HEOOXOJMMOCTH MPOBECTH
NpoBepKyY ero kayectsa. IloTrpebutens BripaBe y4acTBOBaTh B TAaKOM MPOBEPKE;

3) KpyrioB MOXeT B ciydae OTKaza JOOPOBOJBHOTO YJOBJIETBOPEHHS CBOMX
TpeboBaHuii 0OpaTUTHLCs B CY.;

4) 6ce omeemvi gepribi.

17. Mapusi CepreeBHa yCTaHOBHJIA B CBOeil KBapTHpe JIAMHHHPOBAHHbIE
ABepH ¢ rapantueil 12 mecsimeB. Yepe3 1Ba Mecsina HA HHX OTKJIEHJIACh
mectamn miienka. 06 srom M.C. n3Bectnina ¢pupmy «HamIom», kotopas
npojajia M YCTAHOBHWJIA [BEpPH, a TAKXKe IPEIIOKHIA 3aMEHUTh CBOH
Asepu Ha Oosnee kauecrBeHHbie ABepn u3 IIXB. B ¢upme «HamTom»
CKa3ajH, 4YTO0 KpoMe pasHHUOBbI cToMMOCTH ABepeii, M.C. go/ukna
3aNJIaTHTE H 32 HX ycraHoBky. M.C. nJaTHTh JBaXKABLI 32 YCTAHOBKY
oTkasbiBaercs. KtTo npas?

1) nmpaa ¢upma «Ham/lom», T.K. ycayra YCTaHOBKM JBepeil OKaszaHa
Ka4yeCcTBEHHO, ciefoBaresibHo, M.C. MMEeT NMpeTeH3HI0 TONBKO K KauyecTBY
NBEpeH, a UX el CorIacHbI 3aMEHHUTD;

2) npasa M.C., m.x. 0éepu npooauvi ¢ yYCMAHOBKOU, MO OOMICHBL ObiMb U
3amMenenbl ¢ YCMAHOBKOU, € CIydae CamOCmOAMmeNbHOU YCMAHOBKU Osepeu
M.C. snpase nompebosamev 603meujeHUss NOHECEHHLIX el pacxo008 ho
Yempauenuio  HeOOCMAamKO8 6bINOAHEHHOU padomvl  C8OUMU CULAMU  UIU
mpemvumMu Iuyamu, 8 mMom yucie uepes cyo,

3) ¢upma nomkHa GecrulaTHO 0CTaBUTh U 3aMEHHUTH JiBepH, a Mapus Cepreesna,
o0s13aHa cama peraTh BOMpoc ¢ UX YCTAaHOBKOM YCTaHABKOA;

4) M.C. umeeT mpaBo NpHOOPECTH HOBBIE JBEPH M HUX YCTAHOBKY CO CKHIKOM
50%.

Jlepa II. xynuaa nudposoii ¢poroannapar B marasnae «abaopano». Yepes

Hegea0 (oroannapar cjomMalicsi, H OHA OTJAJA ero B peMoHT.DoToanmapar

BEPHYJIM NOYTH Yepe3 Mecsill, TAK KaK CBOEero mMacrepa no goroannaparam y

marasuna HeT. Yepes negenio oroannapar onsite nepecraj BKJIo4aTbes. B

marasune JI. ckazain, 4To BepHYTh AeHbIH HJIH O0MEHSTH TOBAP HeJIb3s, TAK

KaK cjaomajiach OaTapesi, a 6aTapess OTHOCHTCH K KOMILUIEKTYIOIHM TOBAPA H

HA Hee rapaHTHA He pacnpocTpansiercs. [Ipas s npogasen?

1) npopnaeew He Npap, T.K. FapaHTHUA Ka4eCTBA TOBapa PaclpOCTPAHAETCS U Ha BCe
COCTaBJIAIONIME €ro 4YacTH (KOMIUIEKTYIOUIME M3eNHs), TNpd 3TOM
rapaHTHMHBIA CPOK Ha KOMIUIEKTYIOINME M3Jeius (B JaHHOM ciiydae Oarapest)
HCYMCIIACTCS B TOM K€ MOPSAAKE, YTO M rapaHTHHHBINA CPOK, YCTAHOBIICHHBIN Ha
(dboToanmapar);

2) mponasell He MpaB, B CBSI3M C TE€M, YTO B TEYEHHE rapaHTHHHOIO CpPoKa B
dortoanmapare  BTOpOH pa3  BBISIBWICS  HENOCTATOK, 4YTO  SBIAETCA
CYUIECTBEHHBIM HENOCTaTKOM, TO B cwily TmnonoxkeHuit 1.1 ct1.18 3akona
notpebuTens Brpase NoTpedoBaTh OT MPOJABLIA 3aMEHbl TOBapa WM BO3Bpara
JICHET;

1) Huxonaee enpase

3) mponaen 00f3aH  NPOBECTH  DKCHEPTH3Y UL BbIACHEHMS  TIPMUMH
BO3HHUKHOBEHMSI HEJOCTATKOB 3a CBOM CYET W IIPHU KEJaHHUM TOTpeOUTENs,
COOOIMTH EMY MECTO U BpeMsi ee POBEIEHHS;

4) ece omsemul gepiivi.

19. Cembs HukonaeBplX mnpnodpesa aBTOMOOGH/BL, KOTOPBI HAXOAMTCS HA

rapanTid B Tedenune 12 mecsmes. B TeueHnme Tpex MecsineBNpOH3OILIA
10JI0MKA, ABTOMOOH.Ib OTAAH B peMOHT. Yepes Mecsiy MAIIMAY BEPHYJIH, HO
nocje NepBoil MOE3IKH BBIACHHIOCHh, 4YTO AedekT He ycrpamen. Ilorom
HCTOpHSI CHOBAa HOBTOPHJIACh, TeNeph HET HHKAKOH YBEPEHHOCTH, 4TO
aBTOMOOMIL Oyaer e3AuTh HOpPMAJILHO - MoxeT Ju Hukouaes TpeGoBaTh
BO3Bpar geHer?

OmMKA3amMuCsA  OM  NOKYNKU  U3-3A  HEBO3MONCHOCIU
UCNONL306AHUSL MOBAPA 6 MEUCHUEe KANCO020 200a 2apaHmuiinozo CpoKa 6
cosoxkynnocmu 6onee yem mpuoyamv OHell CIeOCMEUEe HEOOHOKPAMHOZO
ycmpaneHus e20 paziuyHelx HeOOCMAMmKOs,

2) Hukonaes BrpaBe noTpeGoOBaTh TOJIBLKO 3aMEHbI aBTOMOOMIISI HA TAKOM Ke;
3) Hukonaes Moxer TpeboBaTh BO3BpaTa JIEHET,

€CJIM  JOKaXeT, 4YTO B

aBTOMOOMIIE CYIIECTBEHHBII HE0CTATOK;

4) Hwukonaes Moker npuoOpecTH apyroi aBTOMOGWIb cO ckuakoi 50% vy

AAHHOTrO npoaaBLa.

20. Auna B noJapoK Ha JA€Hb POXIACHHSA KyINIHJa MaJI0JIETHEMY CbIHHIIKE

BEJIOCHIIE[l, 2 OH HAYajJ CKpPHIETh, 3T0 HCHOYrajo peGeHka. A. oTBe3aa
BeJIOCHIIE/l B MarasiH, OJHAKO TAaM ee YBEPHJIH,4TO HA BeJIOCHIE] HeT
TrapaHTHy, A elle YT0 BO3BPATy M 00MeHY NOoX00HASI TEXHHKA He MOIJIEKHT.
Kaxk moxer nocrynurs A.?
1) Auna He MOXeT OOMEHATh BEJIOCHNE], T.K. HAa HEro He YCTaHOBJIEH
rapaHTUHHBIN CPOK;

2) cKpunm He SBISETCA HENOCTATKOM, a B COOTBeTCTBMM ¢ m. 10 Ilepeuns

HETPO/IOBOJILCTBEHHBIX TOBAapOB HAJIEXKALLEro KAayecTBa, HE IOUIEKAIIMX
BO3BpaTy WM OOMEHy Ha aHaJOrM4YHBIM TOBAap APYrMX pasmepa, (OpMEL,
rabapura, (acoHa, pacUBETKH MWIH KOMIUIEKTALMH, MOTOBEIOTOBAPHI
HajUIe)Kallero Ka4yectsa (K KOTOPBIM OTHOCHTCSL BeJlocurien), oOMeHy |
BO3BPATY HE TIO/IJIEXKAT;

3) CKpHWIl MOXET O3HayaTh, YTO BEJIOCHIIE] NPUOOPETEH ¢ NedeKTOM, MOITOMY

Anna MOXeET, NpeabsiBUTh I06oe TpeGosanue cr. 18 3akona PO «O 3ammure
npas noTpeduTesel», T.K. He NPOLLIO 2X JIET ¢ MOMEHTA MOKYIIKH TOBapa;

4) Anna moowcem, npeovasume moboe mpebosanue cm. 18 3axona PP «O

sawume npae nompebumeneily, eciu OoOKadNcem, Umo Gel0CUned umeem
Hedocmamxu, KOmopuie 603HUKIU 00 nepedayll eil, m.e. npogedem 3KCnepmu3sy.



21.lanuna ¢ Apyrom OILUIATHIH B TYPKOMIIAHMH Moe3aKy B Tannaua, no npuesay

UM OBLI NpeJ0CTABJIEH NOCTHHHYHBIH HOMEp, B KOTOPOM 0KAa3aJUCh MYPaBbH H
orpomuble Tapakanbl. MypaBou ObLIH Be3je: Ha cToJie, B wiKkady, ceiide n Ha
KpoBaTH. /Ipy3bsi COCTABH/IM NPETEH3HIO U MOTPeOOBAIM 3aMEHHTH HOMEp, HO
aAMHHUCTPATOP OTKA3AJICHA OT HOANMUCAHUS NPETEH3HH H OT 3aMeHbI HOMepa H
OTHpaBHJ B HOMep YOOPIIHI, KOTOpble 00padoTaju HOMEpP BOHIOYNMH
peareHTamMu M yaaauauce. [locie 3 yacos mypasbu nosiBunch onsaThb. Janniaa
¢ IpyromM 3a0poOHHPOBAJIH HOMEP 32 CBOH AeHbIH B APYroM OTeJie H MPOKUBAIH
6 ameii u3 10 3a cBom aenbru. KBurannuu o6 onnare B maamyuu. Moryr Jim
TYPHCTBI BBICTABHTb MPETEH3HI0 TYpomepaTropy H mnoTpe0oBaTh OIIATHI
FOCTHHHIbI, KOTOPYI0 BBbIHYKI€Hbl ObLIM CHHMATHL H3-32 AHTHCAHHTAPHOIO
COCTOSIHHS NPEAOCTABJIEHHOI0 NEPBOro HOMEPAa H 0TKA32 ero 3aMeHHuTh?
1) Januna mooicem npeovscumv npemenzuio 06 onname omens 6 meuenue 20
Onell nocie eosspawjenusi uz Taunanoa, mK. YCl08UsL NPONCUBAHUS AGISIOMCS
CYUJeCMBEHHbIMU  NPU  3AKIIOYEHUU 002080pa U MYPUCH UMeem Hpaso Ha
so3Mmewyenue yobimKo8 U KOMHEHCAYUIO MOPATbHO20 8peda 6 CIyYae He6bINOIHeHUs
YCNI0BUTE 002060pa O peanu3ayuu mMypucnckozo npooyKma myponepamopom wiu
mypazenmom;
2) Jlanmna mor 6bl MOTPeOOBATH KOMIEHCALMH, €CITH Obl aJIMHHHCTPATOP OTEJIst
NOANHCA IPUTEH3HIO;
3) Manuna umen Obl MpaBO Ha KOMIIEHCALMIO, €CJTH Obl MOCTABHII B M3BECTHOCTH
NpeICTABUTENS TyporepaTopa, y Koroporo 6su1 npuodpereH Typ;
4) HeT BepHOro OTBeTa.

22.Mama Kynmjia CyMKy H3 Kox3aMenuTens. Eme B marasune oGparmia

BHHMAaHHE HA CHJIbHBIH 3a1aX, HO NPOAaBel YBePHJIa, YTO OH BHIBETPUTCH MPH
Hocke. OHAKO yKACHBIH 3amMax COXPAHMJICH, HECMOTPSI HA NPOBETPHBAHHE M
HOCKY Ha yJjuue. B Maraznne oOMeHsSITb CYMKY HA IPYIyI0 0TKA3AJINCH, T.K. OHA
yKe He HOBasl, CO JHA MOKYNKH npouuio 16 gueii. Ilpas jqu marazuu?

1) marasuH npas, T.K. CO JHA MOKYyNK npuouuto 6onee 14 nueii, ToBap Obul B
ynotpebaeHuy;

2) HaJgMuMe 3araxa He AB/ISeTcs HeJOCTATKOM, IIO3TOMY MarasuH Mpas;

3) Hanuuyue 3anaxa 6 KONC2ANAHMEPEUHOM U30eNUU SAGNACMCA HEOOCMAMKOM
moeapa, no3MoOMy MAazasuH He npas;

4) wMmarasuH npaB, T.K. MOTpeOUTENb JOKEH MPOBECTH HKCIEPTU3Y M 0KA3aTh,
YTO HaJIMYME 3a1axa He CBSI3aHO C HOCKOW CYMKH.

23. Jpacr IlerpoBn4 Kynuj OeH30NHJIY, MOJB30OBAJCH Mecsll, MOTOM OHA
zarjoxya. Jpacr IlerpoBuu BepHya NHJIYy B Marasm, Tam ofemau
orpemoHTHpoBaThk. Ilpomio aBa mecsana, Dpact IlerpoBuy no3BoHUI B
MarasuH, OTBeTHJIH, 4To nuiay caeaann. Koraa Dpacr IlerpoBuy nmpumes
3a NMHJI0H, TO MarasuH BbicTaBuJ cueT: 450 pyOaeii 3a nnarnocruky, 600 -
3a pabory, 335 - 3a 3anyactu. Kto 1o/rken onjiaTuts pacxoabi?

)

3)

4)

24.

1))

2)
3)

4)

25.

)

2)

€ClIM TIPHYMHONW HEBO3MOXKHOCTH MCIOJIB30BATh MY SBUIWCH HEAOCTATKH
(HarpuMep, KOHCTPYKTHBHOTO  WJIH MPOU3BOACTBEHHOIO  XapakTepa),
BO3HMKIIME [0 T[epejayd ToBapa MOKyMNaTtenalo, TO Mpojaser; o0s3au
YIOBJETBOPUThL IpeIbABICHHOE TpeboBaHue mnorpeburens 06 ycTpaHeHHH
HEOCTAaTKOB — 0e3B03Me3/IHO, MoaToMy Dpact [leTpoBud MoxeT notpeGoBaTh
TIOBTOPHOTIO IIPOBEJIEHHs AKIIPEPTU3BI C €0 y4acTHEM;

€C/IM  DKCMepTH3a [0Ka3a BHUHY MOTpeOHTeNsi H3-3a  HENpPaBHILHOM
sKcruTyataiuu Opact [leTpoBud 10MKEH OMIATUTH CYET M OCTIOPHTH €ro B
cyneOHOM nopsjiKe;

Opacr [leTpoBrUY MOXET HE OIIAYMBAThH CUET, T.K. Mara3uH HE U3BECTHII €ro O
TOM, YTO PEMOHT OyZEeT JenaTh 3a cyeT MOKynaTes, npouuto 6onee 45 aHei u
MmarasuvH JOJDKeH 3a |5 qHel HeycToliky B pasmepe 1% B JieHb OT CTOMMOCTH
TOBapa;

8ce 0meemvl GePHbL.

Huna npuobpesa B marazune «Kabay4ox» Tyduin, Hagena ux B Marasumue.
Yepes nmapy MHHYT Ha yaune Ty(QJd NpHILIOCH CHATb- 0Y€Hb HEYA00HO
uaru, tygas cnagana. Ha caexyrommii gensr Muna npunecna tydum
o0paTHO B Marasul /Jisi TOro, 4YToObI eii BepHYJH AeHbIH, HO Muue
CKa3ajd, 4T0, 00yBb Obla B YNOTpeOJ/IEHHN ¥ BO3BPATUTH ee Heab3s. KTo
npas?

npasa MHua, T.K. TOBap He MojoWIeN MO pa3Mepy, ¢ MOMEHTA IOKYIKH He
npouwuio 14 nuei;

npae Mazazux, m.x. mogap Ovlll 8 ynompeonenuu;

T.K. TyQin He yno0HBIE, TO MPEABSIBUTH MPETEH3HIO MOXHO MMPOU3BOJUTEIIO
00yBH;

HET BEPHOr'0 OTBETA.

Aprem Cepreesnu npuo6pes B Mara3une HrpoByIo KoHcoub 3a 2 700 pyo6.
B Teuenmme rapanrTmiiHOro cpoka oHa ciomagace (mepecrasia
BKJII0O4aThest). Aprem CepreeBHY o0paTHicsi B Marasud ¢ TpeGoBaHHeM
BepHYTh JAeHbrH. Tam cKasaiu, 9TO ee MOrYT TOJIBKO MOMEHSITh,
oopMHIIM HA KOMINbIOTEPE AOKYMEHTBI ¢ HCHOJIb30BAHHEM NACHOPTHBIX
nanHeix Aprema CepreeBn4a, a IMOTOM NONPOCHJIH JOMIATHTHL eme 500
py0. 10 MpHYHHE TOrO0, YTO € TeX MOP TOBAP MOAOPOKAJI - NPABOMEPHO JIH
3T0 TpeboBaHHe npoaaBua?

TpeGoBaHHe MPAaBOMEPHO, MPOJABEL] MOIIEN Ha YCTYIKY MOKYNATeNto, T.K. 110
ucTedeHun 15 [gHed Hy>KHO oOpamaTbCsi B CEPBUCHBIA LIEHTP W JeiaTh
rapaHTUMHBIN PEMOHT;

TpeboBaHKe NMpOJiaBlla HE MPABOMEPHO, MPOJABELl HE MOXKET BEPHYTh AEHBLIH
MOKynaTeno M OOMEeHSATh ToBap, T.K. [0 HCTEYeHHH 15 aHel Hy»kHO
00pauaThCsl B CEPBUCHBIN LICHTP U JIe/1aTh TapaHTUHHBIA PEMOHT;



3) mpebosanue o Oonname HenpasomepHo, m.K. npuaMeHe moeapa Ha Mmoeap
SMOU Jice MAPKU (SMux dice MOOenu u (Wiu) apmuxyna) nepepacuem yervl
moeapa e npou3BoOUMcs;

4) mnpu 3ameHe TOBapa HEHAIUICXKAILEro KayecTBa HAa TAKOM K€ TOBAap OTOM iKe
Mapku (MoOe/M, apTUKyjJa) B Cily4yae, €ClIM LieHa ToBapa BBIPOCIA,
NoTpeOUTENh JOJDKEH TOTJIATUTh Pa3HHILY B LIEHAX.

Havansnuk ynpaBieHusi 00pa3oBaTeIbHOM MOJIMTHKH
MUHHCTEPCTBA 00pa30BaHUs, HAYKU U
WHHOBAIMOHHOH nouTuky HoBocubupcekoii obaactu




